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Cap"a/lOne“

May 22, 2013

Marilyn S Peacock 6381

2920 Cantegra Gin
Escondido CA ©2025-7360

Re: x000000000004504
Case #: 10001906084915

'To'the'Estat“éﬁf*Marilyn S Peacock: T o oo

Please accept our sincerest candolences for the loss of Marilyn S Peacock. We understand how difficult
this time may ba and appreciate the opportunity to help you with the credit card account ending in
4504,

As a result of the information that has been provided, we'd like to take the time to inform you of the
following:

s The account is restricted from further use. This means no other charges can he made to the
account. Any recent charges, including those that are billed automatically, may still post to
the account.

o If there were authorized users on the account, they will no lenger be able to use it.

« I there is a remaining balance on the account, an Estates Specialist may follow up with you
to gather more information in the next 15 days. Please note, only the estate is responsible -

for any remaining balance, not you personally.

* You may receive one or two more system generated statements that are sent out
autoratically.

Once again, we are deeply sorry far your loss. If you have any questions, do not hesitate to call us at
1-877-357-5650. Our Estates Specialists are available from 8 a.m.~10 p.m. ET Monday~Friday and 8
a.m,~7 p.m. on Saturday.

Cordially,

Capital One® Services, LLC
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Capital One Online Banking Payment Confirmation 2/25/13 2:26 PM

Payment Confirmation

Capital

Payment Details

Confirmation Code: CQKLGPBBBF (Submitted on February 25, 2013 5:26 p.m. ET)
Pay to: _ ' World MasterCard ....4504

Pay from: Personal Checking - WELLS FARGO BANK, NA....2345
Payment date: February 26, 2013

Payment amount: $2.861.54

| have authorized Capital 0one® to initiate an electronic debit from my payment account in the amount listed above. |
understand that this is a one-time authorization and must be completed each time | make a payment.

Credit Card Payment Posting Timeframes

Payment submitted on Posts to account Funds availab.léu
Monday-Saturday  before 5:.00 p.m. ET Same day by midnight

(2:00 p.m. PT)
Monday-Friday after 500p.m ET Next day by midnight

(2:00 p.m. PT) The day after the payment posts

by 8:00 a.m ET (5:00 a.m PT)*

Saturday after 500 p.m. ET Next business day by midnight

(2:00 p.m. PT) '
Sunday - anytime Next busingss day by midnight ** _

Payments are not processed or posted Thanksgiving Day, Christmas Day, or New Year's Day.
*The availability of funds may be delayed at Capital One's sole discretion to ensure payment in good funds.

** 1f your payment due date falls on Sunday, Thanksgiving, Christmas, or New Year's and you schedule a payment on that date, then
your payment will be considered on time.

* You may have three pending {not yet processed} payments per credit card at any given time, The paymerit date you select must be within 90 days of today's
date.

s |f your Minimum Payment does not post by your Payment Due Date, you may be charged additional fees.

s Your payment can'i exceed your balance pius 10% or $50,000, whichever is less.

 You can enly make online payments for transactions that have posted to your account, not pending transactions. If you'd like to make a payment before a
pending transaction posts, you'll need to make that payment by mail. Pliease visit the Services page for payment addresses and instructions. :

s |f you are paying your balance in full, your balance includes interest only through your last statement ¢losing date. It may not reflect additional interest charges
that may have accrued on your account since that date.

This site provides information about and access to financiat services offered by the Capital One family of companies, in¢luding Capital One Bank, and Capital One,
N.A., members FDIC.

Consult your account agreement for information about the Capital One company servicing your individual accounts, Capital One does not provide, endorse, nor
guarantee and is not Eable for third pasty products, services, educational tools, or other information avaitable through this site. Read additional impartant disclosures.

©2013 Capital One Servicas, Inc.
Capital One and Blank Check® are faderally registered service marks. All rights reserved,

https:/ /servicing.capitalone.com/C1/NewBillPay/ PaymentConfirmati...SQyl.Dg2M54 lNCZwYXIthRIPU9uZVprWUmcGFnZT1TY2hIZHVsZVBherIan= Page 1 of



Paye 1 of 2 [
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Customer Service 1-800-955-7070
wwy.capitalone.com

— LATE PAYMENT WARNING: If we do not receive your mnimum payrment by your due date,

World MasterCard U XOOO0000-4504 | YoV may have to pay a late fee of up to $35.00 and your APRs may be increesed up to the

Penalty APR of 29.40%,
NEW BALANCE DUE DATE
$480.80 Mar 28, 2013

Feb. 04 - Mar. 03, 2013 28 Days in Billing CycleJ

WVHENIMUM PAYMENT
$25.00

211
.

0-5 1-2

. .
PLEASE PAY AT LEAST THIS AMOUNT

Cash Advance Credit Limit; $7,250.00

Revolving Credit Limit. $14,500.00

¥
=4
E Available Revolving Credit; $14,019.20 Available Credit for Cash Advances: $7,250.00
EU‘ - o
w | Previous Balance Payments and Credits Fees and interest Charged Transactions New Balance
" [ §2,861.54 ] - ( §2,861.54 J + { $0.00 ] + { $480.80 J = [ $480.80 J :
N e i e e - o TP ——————— — e et S ——, ——,—— S .
| [IRANSACTIONS . . | (REWARDS INFORMATION _ o)
— L , 2
E PAYMENTS, CREDITS & ADJUSTMENTS FOR MARILYN S PEACOCK #4504 PREVIOUS AVAILABLE REWARDS BALANCE 9,492
E 1 26 FEB  CAPRITAL ONE ONLINE PYMTAuthDate 25-FER {$2,861.54) REWARDS EARNED THIS PERIOD 48
m . . v o
B TRANSACTIONS FOR MARILYN 5 PEACOCK #4504 {raflects transactions posted during this billing cycled
E 1 06 FEB JETBLUE 2792188703188008005382583UT K b $421.80 AVAILABLE BALANCE AS OF 03/03/2013 9,973
- TK##: 27921887031880 b
% PSGR: PEACOCK/ROBERT J M -
§ ORIG: JFK, DEST: 54N - .
w FEAWER: Bb SYC Y For up-to-date rewards tracking, visit
‘ : ' or simply call 1-800-228-3001
2 0O FEB  MASSAGE ENVY 0418858-451 5700CA $59.00 »
- W Total Transactions This Period $480.80 —
g INTEREST CHARGE CALCULATION
I —
EEES Your Annual Percentage Rate (APR) is the annual interest rate on your account.
. Total Fess This Pariod $0.00 Annual Percentaye  Batance Subject to
Hpe of Balance Rate (APR) Interest Rate Interest Charye
INTEREST CHARGED o Purcheses 15.65% D $0.00 $0.00
Total Interest This Period $0.00 Cash Advances 24.90% D $0.00 $0.00
Transactions continue on page 2 P.LBF = Varable Ratz. Ses reverse of page 1 for details

PLEASE RETURN PORTION BELOW WITH PAYMENT OR LOG ON TO WWW.CAPITALONE.COM TO MAKE YOUR PAYMENT ONLINE.

S
Account Number: 5466-3082-4485-4504

Due Date New Balance Minimum Payment

mM_arz,s_.zma_J[ $480.80 J[ $25.00 J(

PLEASE PAY AT LEAST

Amtount Enclosed

g

THIS AMOUNT g
MARILYN S PEACOCK MeP 1158 \ﬁ\s}

£f20 CANTEGRA GLN
EZCONDPTDO« CA AROB5-73L0

KU CUT U U R (TR RO e e | U e

HO60B4

SN

1 546630824485450(&{03 0480802861540025002
Q

GO GREEN.
SAVE GREEN!

Pay online and save
morey on stamps.

Sign up at www.capitalone.com
] \_

y
@}-

%

400608
o

Capital One Bank (USA)« N-A-.
P.9. Box kD599
City of Inmdustrys CA 917Lk-057Y

O] U T L T T T o | Y T PR ]

Please make checks payable to Capital One Bank (USA), N.A. and mail with this coupon in the enclosed envelope,
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How'can | Avold Paylng Inteiast Charges? Eath misrith you By your "New Balince® 1o full, you wil hae
minimy i grace perod ol 25 Jays with no Interest chaige on all rew 1) purchases, 2) balance tansfers, 3) special
puschases snd 4} other charges, I you have bean paying your account in full with no iimest charges applied end you
do gt pay your next bill i full, provated Inerest charges will be asseysed. Thir 15 no glaty priiod on cash advantes,
spoclsl tianslers, or on any auw tarsaction when tere is an unpald balance from a gievieus Wl

How is the Intgrest Gharge apphed? Inigrost charges acoug flom the 1) date of the tanseclon, 2) date the
vansaction Is processed or 3) first calendar day of the billing period, Interest charges accrue on every unpihy amount
unth b Is paid In U, This mears you may owe interest charges even If you pay the entire "New Balante” ong nignify,
but d1d rot do so for the prevlaus mornth, Unpald interest charges we added w the propr ssgment of your Account.
Howeyer, wa teserve the right B2 not dssess inturest charges af any time.

Do you assess a Minimun Intgrest Charge? Yes. A minimuir INTEREST CHARGE of $0.50 will be sgsesset) T vach
billing period your scount |5 subiect o an interest charge.

How do you Caleulate thy Intarest Charged We use 8 method called Average Dally Balance linclugding newe
Transsacsions). Ungel this method, we first caleulate your daily balance; for each segment, 1] lake the baglning bifance
and edd n new Uansacions ang the perivgic interast charge un the previous day's balwice, ther 2] subtract any
payments and credlis Tor Lhat seginent @ of that day. The result is the daily belance for each segavent. Howeve, T you
pald your prevlous ment's belance in Tull {on I your balaace was A0 or 4 cedit amuunt), new tansgctions which pst
tu your purchase pr special puichese seginents dre not suded to the duly bulanees. Alsb, wansaclions that ae subjett
b yrace perlod are not sdded W the daily balances,

Next, to find yous Aversge Dally Balance: 1) ade the daily balunces twyether o each segment and 2} divitie the sum by
the numben of days in the billing cycle.

AL thk mng of each Liling cyele, we dotermine your Interest Charge as follows: 1) mutply your Avefage Datly Balance

by the dally prodic rate (APR divided by $55) for that segment, and 2) mubply the esult by e nusnber of days in the
billing geried, NOTE: Bue to iounding of 3 minimum interast charge, this calcaistion may vary from the wierast tharge
autlally assesset.

How can my Yariable Annual Percantags liaty (APR) change? Your APR imay incizase of derwase based on ong
of thi fpllowing mported inticas (tepolied in The Waif Street Journad). To find which index is used for your aeeunt,
Jook for & letter cote on tie Front ol s statement nikt o your APR(S). Then rhedk the table Yelow:

Cody noxt 1o your How do wa caleulate your AP R{s)? Whan your APR{s)
APH{s} Ik - wargin (praviously disclosed to you} | will change
" Mime fau + margin "Thie first day of the billng poriods that
L 3 mynth LIBOR + margin g I Jan, Al July, snd (it
0 Prime fale + margire the flist tjay bf vach
F 1 menth LIHXA + margire 1ty billing pericd.

Are there Additlonal Faes essociated with my accountd Yes, undor cenan clromsignees, you may be ysstesyed o
ke OF Metiarbed Payiment ez, You way also be assussed Overlimitlues | permitied by law, We wsirve ihe right 1o not
asswss [mes withoul priod notice and without waing our right 1o assess a simili fes later,

How can | Ayold Mem bership Fess? | a Runewal Notice is printed on the font of ths statement, you may aveld
paylng @n annual sembership fee by tenkacing Customer Service no more than 45 days gltv the last day in g hiling
rycle tovensy by this statement (o reguest that we close your accourt, To wuold paying d monthly memberstap fee,
CONEAnt Customer Service anylime 10 fyuest that we close your sccount, and we wil stop assessihg your monthly
memiersitp fee.

How can | Close My Agrount? You tan contact Customer e rce ghylinte © request tha we close your seegunt, A
thst ine, we'll explaln any sdditonal sieps v sceaunt elgsure, includlng balance pay down infarmalion snd tinelings,
Plesse note that If you use your cieditemd of chargey post ko your account fler you sk us © close It we can keep youn
aaeuunt opeli.

Whiet happens IF my Account [s Suspended? Wo niay duse o suspend your account entd your iight @ obtaln wredil
gt any time and for any reason, even Il ygi) are nol in dafaull. Account suspension can b primanant v mporary, |f
youy aceount is clused of suspunded you must 1) stop usig your aredit card and account, 2) vancel il automatc
payments, 3) deswoy all cegit cards and access thecks, and 41 pay sl amuunts you vwe us, even | they wae chargad
alter the segount wes closer or suspenged.

How do | Make Payments? ALany e, you nay pay the minimum paymet, the total unpaid balarice, r any amount
ir between, Puyments may be made I several ways:

1] Onivie by guing Lo wircaplslone.com and logginy iR your sccount;

2) Telephorie Yoice Respunse Systurn by digling 1-800 4557070 and follgwing the yolce promps. When you make o
phehe payment thiough our voice responst system. YoU aionze us Lo inlfiate an ACH ur elecionic payment that will
e debited fiom your bank account. Funds may be withedrawn from your bank sccount as soon &5 the same day we
process yoln payment;

4) Calllng vur telephone numnbe 1-8U0-955- 070 and providing your infyrmation L our reptesentative;

4y peyments by mal shoyld be sent Lo the walling addese provided on the butin poition gf this staterere

"

Horme PROME ..o
Alternate PROME ... e e
. E-mail
IUAUTESS oo orsessreessasesss s st esss s st s et

ACATESS 1o sssemseamasnssesss

Please orint address or phane number changes above using blue or black inic.

hanging Address?

P I R T IYEE

000

“What will you Credit My Paymentt ~ ™

“For o rline o over the phone, as of the usiness day we 1eceive 11, 35 lany a5 they are made by 3 p., ET

- For nafled payments, &s of e business day we 1eceive 1 a5 long as: 1) yol send the botwen poriun of this
statament and your chetk In the enclosed 12 mitiance eivelope, and 2} your paymant Is rpceived in one of oul
processiig centers by 5 p.m. local Ume. Pluase allow gt least (7} business days for mail delivery. Mailed payments
tetgived by s atany other location o in any vther Tonm may notbe cradlted as of e day we reczive them.

Do you Provess Paper Checks as an Elgotonic Funds Transfer? Paymenls will be processed in g of two

wiays: When you provide 3 clieck or check Infosmaton b ke & payment, you authorlze usor our agents to Use the

information o seake 3 one tine ACH ¥ansacion or otier electronic funy transfer fiom your depusit account, We may

s L the nformatlon 1o process the payment o5 & check vansacion.

Whit if | file for Bankryptey? H you e entited W bankruplcy protection, this comneunicalion s o1 inloimation
unly. 165 vt an athempt 1 collect, assess o1 racover a debt o1 dalm. Do not send us payments without speaking with
your banksuptey atlorney or the Bankiupicy Courl. T yeu er your ateiney woLld ike 1o contact our barkiuply clulfis
soivicel dlrecty, please contact Capltal Dne « PO Box 30285 - Salt Luke Cly, UT 841 30-D285

BILLING HIGHTS SUMMARY (Dues Mat duply to Small Busfress Accounts)

What Te Do If You Thirk You Find A Mistake n Your Statemant: It you think there s an errot on your
stalgrient writy 1 Us &l

Capital Ong
P.0. Bok 30285
SaltLake Clty, U1 84130-0285

I your better, give us the fllewing informetio s
- Aggoint informatio n: Your haime and account aumbe,

' Mé?ﬁ?&iﬁmunm amelnt of the suspected sror
- Desciiption of Froblnm: I you thisk theie 15 an evor on your bill, descibi wihat yed belleve |s wiong ane why you

beelieve itbs @ mistake
Yod must contact us within BU deys after the enor appeared on youl stalement.

vou must netily us of any potentisl eners I willhg, You may call us o1 aoUly us elechonically, butif you do we are
fiot sequired tp investigate any potentld viois and you may have to pay the amount In guestion. We will nodly you
I witillisy within 30 days of vur recalpt of your lutter,

Wihile we investigate whether er not thetu has been an enor, the following afe tue:

- e canmot try to collect the amount in gueston, ot TRROIE you w5 delinguent oy that aint unt,

 The chisrge b quastion may remaln on your stgement, and we may contirue w chergl you lsikzrest o that ameunt,
Bty  wee determing that we mada @ mlst ke, you will not have to pay the sinuuncin guestion or any inferest or othei
Tews 1ielyted © hat amoynt.

- While you do not have to pay the amounl in gueston il we send you 3 native about te sutcome of pur
invustigation, you are tespansible for the emalder of your balance.

« Wi tan apply any unpaid ameunt against your credit mik.

VWithin 90 days of ou meeipt of your letter, we will sond you & witlen notice explaining either thet we tormectd the
o1t o appear o your next s@byment or the reaspns we beHvs the bilf is coneel

Your Rights I You Are Dissatisfied With Your Gredit Card Purchases. If you ar dlssatislled with the goods o
spivices that yeu have puichesed with yous crodit card, and Yeu have Yist in yood falth w corect the pioblem with
thee merchant, you may have the tight not o pay the ramainlng ameunt, tuw on the puithese, To use this right, he
Tollywing inust be (rue:

1) You must have used your cedit card fof the purchase, Purchases made with cash advantes flom an ARM o wii 8
chiark thal acesses yuur credit caid aeeount do not quallly, and

2 vou must ot yel heve tully paid for the purchase.

£ 2l of the oriterla above an: wetand you gre siill dissatistiod with the purchasy, contectus [ wiling at

Capital One

P00, Box 30285
Salt Lake City, UT Ba130-0285

“Whilp we investigate, the ssme rules apply o the disputed anount as discussed above. Alter we finlsh aur

invstigation, we wiil tdl you our decision. At thal point f we think you awe an amount and you du nol pay we may
reportyou as delinguent,

Capital G suppurls snformatlun privacy plutecton: see oul wabsite 3t www.capitalone com
© 2011 Capltal One, Capital One s @ lederelly registaiad seruice mark. All fights reserved.

ETC-OH
11/30M

Not quite ready to make payments online?

No problem. Follow these simple steps to make sure

we process your payments smoothly:

« Don't staple or paper clip your check to the payment slip.

+ Be sure to use the payment envelope that came with your
statement. Using a different envelope could delay processing

v Please don't include any additional correspondence.

« Last but not least, be sure to write your 16-digit accourt

number on your checl,
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. o Page 2 of 2
8 Customer Service 1-800-955-7070 Feb. 04 - Mar. 03, 2013 28 Days in Billing CydeJ
ucam'a}()”le ' www capitalone.com - - — e
Revolving Credit Limit: $14,500.00
World MasterCard XIOCIOOR-000- 4504 . ) .
: Available Revolving Credit; $14,019.20
NEW BALANCE MINIMUM PAYMENT DUE DATE Cash Advance Credit Limit: $7,250.00
$480.80 525.00 Mar 28, 2013 Available Credit for Cash Advances: $7,250.00
Previous Balance Payments and Credits Fees and Interest Charged .. Transactions _ New Balance
[ $2,861.54 J - [ $2,861.54 ] + [ $0.00 J + [ §420.80 ] = { $480,80 J

(TRANSACTIONS CONTINUED )
TOTALS YEAR TO DATE
Total Fees This Year $0.00
Totat Interest This Year $0.00

Z¢000 40 20400 3GVd S0=6Ef Z0

bSE90s




Capital One Online Banking Payment Confirmation 3/18/13 12:47 PM

Payment Confirmation

Capita,

Payment Details

Confirmation Code: CQKLGPBBBG (Submitted on March 18, 2013 3:47 p.m. ET)
Pay to: World MasterCard ....4504

Pay from: Personal Checking - WELLS FARGO BANK, NA....2345
Payment date: March 18, 2013

Payment amount: $480.80

| have authorized Capital One® to initiate an electronic debit from my payment account in the amount listed above. |
understand that this is a one-time authorization and must be completed each time | make a payment.

Credit Card Payment Posting Timeframes

Payment submitted on Posts to account Funds availabie
Monday-Saturday  before 500 p.m. ET Same day by midnight

(2:00 p.m. PT)
Monday-Friday after 5:00 p.m. ET Next day by midnight

{2:00 p.m. PT) The day after the payment posts

by 8:00 a.m ET (5:00 a.m PT)*

Saturday after 5:00 p.m. ET Next business day by midnight .

(2:60 p.m. PT)
Sunday anytime Next business day by midnight **

Payments are not processed or posted Thanksgiv'ing Day, Christmas Day, or New Year's Day.
* The availability of funds may be delayed at Capital One's sole discretion to ensure payment in good funds.

** If your payment due date falls on Sunday, Thanksgiving, Christmas, or New Year's and you schedule a payment on that date, then
your payment will be considered on time.

& You may have three pending (not yat processed) payments per credit card at any given time. The payment date you select must be within 90 days of today's )
date.

s if your Minimum Payment does not post by your Payment Dug Date, you may be charged additional fees.

@ Your payment can't exceed your balance plus 10% ar $50,000, whichever is less.

* You can only make onling payments for transactions that have posted o your account, not pending transactions. If you'd like to make a payment before a
pending transaction posts, you'll need to make that payment by mail. Please visit the Services page for payment addresses and instructions.

® If you are paying your balance in full, your balance includes interest only through your last statement closing date. It may not reflect additional interest charges
that may have accrued on your account since that date.

This site provides information about and access fo financial services offered by the Capital One family of companies, including Capital One Bank, and Capital One,
N.A., members FDIC.

Consult your account agreement for information about the Capital One company servicing your individual accounts. Capital One does not provide, endorse, nor

guarantee and is nbt liable for third party products, services, educational tools, or other information available through this site. Read additional important disclosures.

©2013 Capital One Services, Inc.
Capital One and Blank Check® are federally registered service marks. All rights reserved.

https://servicing.capitalone.com/C1/NewBillPay/ PaymentConfirmat... 50PSQDODAUODAMCCF SbWokZT 1PbmVUaW 1 nBhZ2U9U2NoZWR L bGVQYXILZWS Page 1 of 2



Page 1 of 2
Customer Service 1-800-955-7070
www.capitalone.com

HOUKHK-KXKK-XXKK-4504

DUE DATE
Apr 28, 2013

World MasterCard
NEYY BALANCE
- $1,394.11

MINIMUM PAYMENT
$25.00

-
1]
L]

R
PLEASE PAY AT LEAST THIS AMOUNT

Revelving Credit Limit: $14,500.00 Cash Advance Credit Limit: $7,250.00

( Mar. 04 - Apr, 03, 2013 31 Days in Billing Cycle

LATE PAYMENT WARNING: If we do not recelve your minimum payment by your due dats,
you may have to pay a late fee of up to $35.00 and your APRs may be increased Up to the
Penalty APR of 29.40%,

(v}
Q
§ Available Revolving Credit; $13,106.8¢ Available Credit for Cash Advances: $7,250.00
AR o
v | Previous Balance Payments and Credits Fees and Interest Charged _ Transactions New Balance
; ( $480.30 J - [ $480.80 J + [ $0.00 } + [ §1,394.11 } = [ §1,394.11
5] e — e R — e N ——— eer——
i Rﬁnewal Not&;;eh- Your 0512?13 b:}u will include Jyour $19.00 annual r;lembzrs:ipffee‘ ) (REWARDS INFORMATION [
“ The reverse of this page explains haw You'mzy close your account and avoid this fee. .
s Both sides of this page provide important infarmation about your rates) and how your PREVIDUS AVAILABLE REWARDS BALANCE 9,973
z | interestchage Is calcuizted, REWARDS EARNED TH!S PERIOD 1,395
E {reflects transactions posted during this billing cycle)
E (-TRAN SACTIONS J AVAILABLE BALANCE AS OF 04/03/2013 11,368
= PAYMENTS, CREDITS & ADIUSTMENTS FOR MARILYN $ PEACOCK #4504
5 1 18 MAR CAPITAL ONE ONLINE PYMTAuthDate 18-MAR ($480.80)
E TRANSACTIONS FOR MARILYN § PEACOCK #4504 ; i
F -to-d d king,
1 04 MAR THE BRIGANTINE #4ESCONDIDOCA $75.567 “:v;:v"ca:“:f:“f:ﬂ ® tracidng, visit @o Hassle rewards
2 06 MAR RANCHO BERNARDO JEWELRSAN DIFGOCA $55.0p7 or simply call 1-800-223-3001
3 18 MAR UNITED  016235%97590064800-932-2732TX $282.90
- TK#: 01623597530064
= PSGR: CALECA/IENNIFERRY
z ORIG: LAS, DEST: EWR [\lTEREST CHARGE CALCULATION
5/0: X CARRIER: UA SVC: WA Your Annual Percentage Rate (APR) is the annual interest rate on your account.
4 18 MAR UNITED  D1629200803790800-932-2732TX $79.00 A Ip i Bal Subi c‘t
TK#: D1625200803790 Type of Balance nm:‘a ':;c:;) age  ba lance UECTTO e rest Charge
PSGR: CALECA /ECONOMY PLUS 5 ale Mterest Rate
ORIG: LAS, DEST: EWR Purchases 15.65% D $0.00 $0.00
5/0: X CARRIER: UA SVC. ED Cash Advances 24.90% D $0.00 §0.00
Transactions continue on page 2 P.LD.F = Variable Rate. See revarse of page 1 for details
PLEASE RETURN PORTION BELOW WITH PAYMENT OR LOG ON TO WWW.CAPITALONE.COM TO MAKE YOUR PAYMENT ONLINE.
1 5466308244854504 03 1394110480800025002
Account Number: 5466-3082-4485-4504 ™

Due Date Now Balance

AmourH Enclosed

Minimum Payment

Apr 28, 2013 J( $1,394,11 J( $25.00- M

PLEASE PAY AT LEAST
THIS AMOUNT

MsP ip28

MARILYN & PEACOCK 609500

2920 CANTEGRA GLN
ESCONDIDO CA 9ROESE-73kL0

sty e e o g b o g B o )

(BE SAFE!

Your trash could be an identity thief's
gold. Manage your account online
and end the paper trail.

Sign up at www.capitalone.com

4'00009J

A

Capital ore Bank (USA)« N.A.
F.0. Box bOsH9
City of Industryy CA S171bL-0599
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Please make checks payable to Capital One Bank (USA), N.A. and mail with this coupon in the anclosed snvelana
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AU Sdi AV PEYIng (MIBrESE LAATGRSE Lath MOon vour Pay Your *New baence” i tull, you will have &
mnimum grace period of 25 days with ro Interest charge un sll new 1) purchases, 2 balance wansfirs, 3) speclal
puichasas and 4) uthier tharges, IF you heve been paylng your account In 1ull with no Interest charges applied and you
Uo not pey your naxt bl in i, prorated interest charges will be assessed. There & nu glace perlod on cesh advances,
speclal transfers, or on any new Wansaction when there Is an unpald balance from a pravigys il

How Iy the |nterest Chargy applied? Intersst charges acorue from D 1) date of the ranseclon, 2} dete the
wansaction Is processed or 3) first calendar day of the Wilfing pered. interest chenges aceue o every unpaid smount
undl it Is pald In full, This means you may owe Intwest charges tven Il you pay the entire "New Balance” ghe month,
tut dhd not do 5o for the previeus month. Unpid interust charges are added to the proper sagment of youi Account,
However, we raserve the right o not assess Inlerest chargis ot any Jme,

Do you asseys & Minbouw (nterest Charge? Yos. A minimum INTEREST CHARGE of $0.50 will be essessed for each
billiny perlod your accountls subject to an interest charge.

How do you Calculate the Intarest Gharger We use o method called Avetage Laily Balence {including new
Uansaciions). Under this method, we first caleulete your dally balance; for sach segment, 1} teke the beylnning balance
and s in new trensections and the pedodic Interest cherge o the prewious day's balance, then 2) subtiact any
payrnents and credts for that segment as of that day, Th result is the dally balance for each segawent. Howaever, I you
paid your previols month's balance in full for If your balaare wes zero or 8 oedlt amount, new tansactions which pust
W Your purchase or speclal purchese segments §re not sddug T the dally balances. Also, biansections that sre subject v
# Yrace puried g notadded (o the daily balances.

Naxt, © find your Average Dally Batance: 1) add the day balances together o each segment, and 2) divide the suns w
the numbes of deys In the Gilling cycle,

Al the and of each bifing cycle, we determing your inteiest Charge as follows: 1) mutiply your Awiage Dally Balance

by the dally periodit rats (APR divided by 265} for that seginent, and 2} multiply the result by the number of days In the
DHlireg parlog, NOTE: Due 1o rounding or & mininim intrest charge, this eslculation miay vary flm the Intecest charge
actually assessed,

How can my Yarlable Annual Percgntage fate {APR) change? You ARR may increase or decraase based on one
of the followtng reported Indlces (reported in The Wall Street Journaf). To find which index is ustd for your agcount,
laok T a luttee code on thie ront of this state mend nest  your APRLS), Then check the fable belew:

Code next to your How do we calcuiaty your APR(sK When your ARH(s)
AFR(s}H Index -+ margln (praviously disclosed to you) | will change
P Frime fige + maghn The first day vf the biling periods that
L 3 month LIBOK -+ margin endin lan,, Apill, July, snd
2 Prime Rate + margin The llest day of vach
¥ 1 manth LIBGR -+ margin smunithly bilting perlod,

Arg there Addltlonal Fgus assoclated with my aceount? Yes, under centain creomstances, you may be sssessed @
Latis or Returned Payinent fee. You niay also be assessat! Guaikimic fees If permitted by law. We 13serve the right to ot
assitss fees without prior notics and without walving our rlght 1o assess 8 sinllar fee luter,

How can | Avold Membership Feas? If a Renewal Noce 1 printed on the front of this statemant, you may svokd
paying an anrual imembership fue by contacling Custonier Servlce no mure than 45 days alter the last day 1n the billing
eyely covered by this statoment to rarest that we close your stcount, To avoig paylng a moenthly mambarshlp fue,
contaet Cystomer Survice anytime o raguest that we ciose your sccount. and wa wii stap assessing your meathly
membarship fae,

How gan | Gloss My Ageonn!? You can contaet Cusiomes Service snytime 1 request thal we close you! scoount. Al
that tite, we'll axglain any addiional steps to acpuntclasure, Includlng balance pay down Information and tinglines,
Please note that I you use your ciedlt card or charges post (o your account after you ask us o cluse It, we can keap your
account open,

What frappuns if my [7 We nay close or suspend your account ant your ght to obtaln o edlt
atany time and for any reason, avan it you are aot In detault. Account suspunslon can be permarent or temporady, 1
your account 15 closed o suspended you must 1) stop Using Your wedlt eard and gecount, 7) cancel &l automatlc
payments, 3) destroy afl cedit cards and gcess checks, and 4) pay all amounis you owe us, even if they ware cheiged
alter the aecount was closed o suspendad.

Huw da | Make Paymends? Atany e, you may pay the minimuin payiment, the tat ynpaid balance, or dny amount
In batween, Paymenls may be made in saverat ways:

1) Oniine by guing ta www.caplislone.com and logging into your sccount;

&) Telephonu Voice Response System by digfing 1-B00-955-7070 and Tallowing the wolee prompls. When you make g
phone paynient thiough vur vore respans system, you authetize us t Inliate an ACH ot glecyonic payinent that will
be dabited from your bank account, Funds may by withdawn fron your bank aceount as seon as the same tay we
process your paymenl;

3) Calling oul tefephone number 1-900-955- 7076 snd praviding your miormation ty gur 1B presentative;

4 Payments by iail shauld be sent to the msling atidress provided on the botiom portlon of this stgizment,

hanging Address?

Iternate Phone.....

Ve {o (=2 - S

Horme Phone

Address..n..
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........ LT

E-mail
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Please print address or phuné number changes above using blue or biack ink,

When will you Credit:My Payment? : - S

- Foronfine o1 over the phone, as of the bissiness day we recelve 1t as kng as they ale mads by 5 pom. BT,

- For malted payments, as of te business day we recelve it 15 long as: 1) you send the bottom paibon of thiy
staternent an yaur check in the enclosud remitance envelope, and 2) your payment s 1zcelved 11 one of o
processing uenturs by 3 pan. focel g, Pleasy allow at st (7) business days for mall defivery. Majled payments
seciived by s atany other focation ot In any other form may 1wt be credlted as oFthe day we recdlVe thein.

Do you Provess Puper Checky as an Electronic Funds Transfer? Payments will be pocessed in one of two
wiays: When you provide a chick or chack inforination to make @ payment, you authorize us ur our agents tv use the
inforenation to make & une tne ACH transaction o other electionlc fund transler from your depostt account. Ye may
also use the Information o process the payient as § chick ransaction,

What If | file for Bankruptey? If you are entited o bankruptey prometon, this communlcation is for nformation
oy, 7 15 ok an atempt o colfect, assess of reover & debt oy claim. Do notsend us paymients without speaking with
your bankiuptey atoingy or the Benkruptey Court i you ur your attormey would like to contact our benkiuptey dalms
servlcer directly, please contact; Capltal One » PO Wk 30285 » Salt Lake Cly, UT B4130-0785

HILLING RIGHYS SUMMARY (Does Not Agply o Small Busingss Aceourits)

What To Do If You Think You Find A Mistake On Your Statensent: I you think tere Is an eiror ers your
statueriunt wile [0 Us gt

Caplial One
P.0. Box 30285
Salt Lake Clly, U1 84130-028%

I your letter, give 1 the foflowing Information;

Accountitarmalion: Your name and account numbe.

- Dollay gmuunt The dollal amount of the suspected errar,

* estilption of Protlem: IF you think thete is an erol on your bil, describe what you believs | wionyg and why you
believe itis & mistake.
You must contaceus withln 60 tays atier the srior appeaied on your statement,
You must notlly us of sny potertial errors in wrlllng. Yo may call us or notfy us elechionically, but i you do we are
riot regulied [ Investigate eny potentisf enois snd you may have W pay the amount in question. We wil natify you
in wirlting within 30 days ol our receiptof your letter,
While we Investigate whithes or not there has been an wrior, the follawing are trug:
- We cannot iy o cotlact e ameunt In Gueston, of report you s delnguent un that amount,
 The charge In guestion may remaln oh your stabsmnt, and we may continue b charge you interest un that smount.
But, I we determine that we made @ mlstake, you will not Jiave to pay the amount In quastion o gny Interestor other
fues related t fhiat amount.
- While you do net heve W pay the amount n guestion untl we serd you & notice sbout the outteme of oul
Investigation, you atk respensible for the remsinder of your balarce,

+ We can apply any unpaid amount against your cradit flmit,

Within 90 days ol our receipt of your letier, we witf send you a wiltten notlee exploting either that we runected the
er194 |l appear un your fext statement) or (h 1easons we bellye th bill 15 coret,

Your Rights I You Are Dlssatisfled With Your Credit Card Purchases. I you aie dissatisfied with the goods or
setvices that you have purchased with your credi tard, and you have tlsd in geod Faith to corrert tha problem with
the merchart, you may have the right nottu pay the reaselnlng amount dug oh the purchase, To use this right, the
foligwing must be true:

1) You must have used your credit card for the puichase, Puichases mate with cash advances flom an ATM of Wit 4
check thal accesses your cretit card account do rot yually; and

2) You must not yet have fufly pald for the puichase.

tf all of the critesia above are met and you are stll dissetisfied with the purchase, cantect us in wrliny at;

Capltal One

P, Box 30785

Salt take Cily, UT 841300285

While we investigate, the sang rules apply o the disputed emoum as discussed abuwe, Alter we fimish oue
investigation, we will (2l you vur decislon, AT thal, polat, If we think you pwe an smount and you do npt pay.we may
fRpurt you as delinguent.

Capltal Gne suppuits Infoimatien privacy protection: see ou websle 4t www.capltalone com
2011 Capital One, Capital One is 3 iadese ly eylstered service mark, All dghts reserved.

ETC-CH
11730111

Not quite ready to make payments online?

No problem. Follow these simple steps to make sure

we process your payments smoothly:

* Daon't staple or paper dip your check to the payment slip.

* Be sure to use the payment envelope that came with your
statement. Using a different envelope could delay processing

* Please don't include any additional correspondence.

* Last but rot least, be sure to write your 16-digit account
numker on your check.
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Page 2 of 2
Customer Service 1-800-955-7070 Mar. 04 - Apr. 03, 2013 31 Days in Billing Cycle
www . capitalone.com 4
Revolving Credit Limit: $14,500.00
World MasterCard HOUOC XK - XXX X-4 504 . ) . ,
Available Revelving Credit; $13,105.89
NEW BALANCE MINIVMUNM PAYMENT DUE DATE Cash Advance Credit Limit §7,250.00
$1,394.11 $25.00 Apr 28,2013 Available Credit for Cash Advances: $7,250.00
Previous Balance Payments and Credits Fees and Interest Charged . Transactions _ New Balance
( $480.80 - 1{ $480.80 J + [ $0.00 $1,394.11 J = [ $1,394,11 j
(TRANSACTIONS CONTINUED )
TRANSACTIONS FOR MARILYN 5 PEACOCK #4504 (CONTINUED)
5 18 MAR JETBLUE 2792190B02658208005382583UT $203.00
TK#; 27921908026582
PSGR; CALECA/JENNIFER ROSE M3 R - o
ORIG: JFK, DEST: LAS
CARRIER: BESVC Y
] 21 MAR MARY STEWART BOOKKEEPIESCONDIDOCA $225.00
7 26 MAR NJMG NEWSPAPER ADVERTIWOODLAND PARKN) $372.75
8 27 WAR THE 9 IRON GRILLEPARAMUSNI $00.00
P Total Transactions This Period $1.394.11
FEES
Total Fees This Period $0.00
INTEREST CHARGED
Total Interest This Perind $0.00
TOTALS YEAR TO DATE
Total Fees This Year $0.00
Total Interest This Year

$0.00




“apital Qne Online Banking Payment Confirmation 4/5/13 11:38 AM

Payment Confirmation

Capita

Payment Details

Confirmation Code: CQKLGPBBBH (Submitted on April 05, 2013 2:38 p.m. ET}
Pay to: | World MasterCard ....4504

Pay from: Personal Checking - WELLS FARGO BANK, NA....2345
Payment date; April 26, 2013

Payment amount: $1,394.1 1/

| have authorized Capital 0One® to initiate an electronic debit from my payment account in the amount listed above. |
understand that this is a one-time authorization and must be completed each time | make a payment.

Credit Card Payment Posting Timeframes

Payment submitted on Posts to account Funds availabie
Monday-Saturday  before 500 p.m ET Same day by midnight
(2:00 p.m. PT)
Monday-Friday after 5:00 p.m. ET Next day by midnight
(2:00 p.m. PT) The day after the payment posis
. . by 8:00 a.m ET {(6:00 a.m PT)*
Saturday . after 500 p.m. ET Next business day by midnight _
, {2:00 p.m. PT)
Sunday anytime Next business day by midnight **

Payments are not processed or posted Thanksgiving Day, Christmas Day, or New Year's Day.
. * The availability of funds may be delayed at Capital One's sole discretion to ensure payment in good funds.

** {f your payment due date falls on Sunday, Thanksgiving, Christmas, or New Year's and you schedule a payment on that date, then
your payment will be considered on time.

» You may have three pending (not yet procassed) payments per credit card at any given time, The payment date you select must be within 60 days of today's
date.

w {f your Minimurn Paymeni does not post by your Payment Due Date, you may he charged additional fees.

« Your payment can't exceed your balance plus 10% or $50,000, whichaver is lass.

e You can only make online payments for transactions that have posted to your account, not pending transactions. If you'd like to make a payment before a
pending fransaction posts, you'll need to make that payment by mail. Please visit the Services page for payment addresses and instructions.

¢ if you are paying your batance in full, your balance includes interest only through your last staterent closing date. It may not reflect additional interest charges
that may have accrued on your account since that date.

Thig site provides information about and access to financial services offered by the Capital One family of companies, including Capital One Bank, and Capital One,
M.A., members FDIC,

Consult your account agreement for Information abaut the Capital One company servicing your individual accounts. Capital One does not provide, endorse, nar

guarantee and is not fiable for third parly products, services, educational tools, or other information available through this site. Read additional important disclosures.

©2013 Capital One Services, Inc.
Capital One and Blank Check® are federally regisiered service marks. All rights ressrved.

https:/,’servicing.capitalone.com/C1/NewBiIIPay/PaymentConfirmati...SO_XLDM5NC4xMSZwYXItb2RIPU9uZVprWUmcGFnZTlTYZhlZHVsZVBherlan: Page 1 of 2

“



Apr. 04 - May. 03, 2013 .

Page 1 of 2
Customer Sepvice 1-800-955-7070

wuwvw.capitalone.com
_ LATE PAVMENT WARNING: If we do net recelve your minimum payment by your due date,
] X J you may have to pay a late fae of up to $35,00 and your APRs may be Increased up to the
World MasterCard | KXHK-KXXK-XKHK-4504 benalty APR of 28.40%. |
o NEW BALANCE MINTMUM PAYMENT DUE DATE '
- $6,420.65 $64,00 May 28, 2013
FLEASE PAY AT LEAST THIS AMOUNT ~ ’ 9
o | | Revolving Credit Limit: $14,500.00 Cash Atvance Credit Limit: $7,250.00 6 /I b '
Q
& | | Available Revelving Credit; $8,079.35 Available Credit for Cash Advances: $7,250.00 Ol
@ .
m
w | Previgus Balance Payments and Credits Fees and Interest Charged Transactions , New Balance
; { $1,394.11 ] - [ $1,394.11 J + ( $19.00 ] + [ $6,401.65 J = ( $6,420.65 J .

~ | (TRANSACTIONS ) _ - | (REWARDS INFORMATION. o
§ PAYMENTS, CREDITS & ADJUSTMENTS FOR MARILYN § PEACOCK #4504 PREVIOUS AVAILABLE REWARDS BALANCE 11,368
w - . :
. 1 26 APR CAPITAL ONE DNLINE PYMTAUthDate 05-APR ($1,39a‘1-1')/ REWARDS SARNED THIS PERIOD ) 6,429
M f i ing this billing cyl
: TRANSACTIONS FOR MARILYN S PEACOCK #4504 {refiects transactions posted during this billing cycle)
§ 1 27 APR THE 9 IRON GRILLEPARAMUSN) $2'259_38/, AVAILABLE BALANCE AS OF 05/03/2013 17,797
: 2 27 APR AGP #70620MIDLAND PARKNI $55.99~ ‘
T3 28APR STOP & SHOP #828DUMONTNS $119 58~
E 4 28 APR WHOLEFDS PAR 10279PARAMUSN . $9.98/
B5 rEARR WARCREENS AT ROABERGENFIELRNI ERTEER NS i1 W} o For up-to-date rewards tracking, visit
6 ZBARRIUSRNYTICKETS: - GPSHAMAIGANY ST 65 www.capitalone.com ({NOH&SS’E rewards”
7 25 APR SUNOCO 000665111 CPARAMUSN} $39.30.~ or simply call 1-800-228-3001 s
8 28 APR:IETALUES 279061 5275043508005382583UT @
o TK#: 27806152750335 i
= PSGR: CALECAVIENNIFER INTEREST CHARGE CALCULATION
~ ORIG: XAA, DEST: XAA .
CARRIER: BB SVC Y Your Annual Percentage Rate (APR) is the annual interest rate on your account,
9 28 APR BURGERKING #12050-QRTBERGENFIELON) s it v - G830 g Annual Percentage  Balance Subject to
10 29 APR STOP & SHOP #423VINYARD HAVENMA $110310 Type of Balance Rate (APR) nterest Rate | Mevest Charge
11 29APR FIVE GUYS MYSTICMYSTICCT $69.4Q/ .
. ©  Exem R AR AR PR R LR R RANNA A . Murchases 15.65% D $0.00 $0.00
17 29 APR-EXXONMABLL ~ors4201IBUZZARDS BAYMA: = 0 A0 Cash Advances 24.90% D $0.00 $0.00
, . P.LO.F == Variable Rate. See reverse of page 1 for details
Transactions continue on page 2 J
PLEASE RETURN PORTION BELOW WITH PAYMENT OR LOG ON TO WWYWY.CAPITALONE.COM TO MAKE YOUR PAYMENT ONLINE.
1 5466308244854504 03 6420651394110064003
é Account Number: 5466-3082-4485-4504 s ™
Due Date New Balance Minimum Payment Amount Enclosed G 0 PAP E RLESS "
May. 28, 2013 J( $6,420.65 J[ $64.00 J({,?bl o S J (J\ﬁi)’ *
PLEASE PAY AT LEAST ' The trees will thank you.
THIS AMOUNT S(“
&R Q Sign up at www.capitalone.com
. ‘\\”9 k < dooin ,0/
MARILYN S PEACOCK e ' A°
E%g0 CANTEGRA GLN 6\ .
ESCONPIDG+ CA 9E0Z5-73k0 gagztal Gne E:nk (USAY+ N-A.
‘ : ) Q. Bux bLOS
T U L e T AU U LT A e i [ City of Industry: CA Su7hL-0599

U Y U BT A S (T RATR TR UV

Plaase make checks payable to Capital One Bank (USA), N.A, and mail with this coupon in the enclosed envelope.



_ Ll Np ierest charge on all new 1) purchases, 2] balance enslers, 3 specsl
5. 1 you heve been payiny your account In {ul with 1o Interast tharges applied and you
it In Tt procated interest charges will be assessed. Theng 15 no guare perigd on cash gdvances,

Jiers, 0 on any new Uansaction when there is an unpaid balance Frgim & prviols bl

Lt I tho literost Change applled? Interest charges accrue fiom the 1) dats of the fansarion, 2 dale the
transgction iy pluy_;ussud o 3) first caieriga ey of the billing period. Interest charges atorue on aVeTy unpaiy amounk
unkl 115 pakd In Tull. This, imeans you may uwe iniergst chiarges evart il you. pay the enlire "New Galance” onu nienth,
but dig rot dv so for the previous month. Unpaid Interast chaiges ale added to the proper segment of your Account.

Hewrayer, we teserve the rlght [ not assess |nimrest charges at any tme,

Do you assess @ Mintmuin Lptarest Charge? Yes. A minimun INTEREST CHARGE of $0.50 ‘wilt b assessed for each

billing period you aceuunt is subject 1o 80 Intarest tharge.

How do you Cakculate the jutarest Chargel We use method calied Average Daily Belance lincluding new
Vasacionsy, Uinder this metiod, we first calulete yous yally batancy; lo sach segment, 1) take the Leginning balance
and add i naw transsciuns and the panptic intervst charge on the previous duy's balance, then ) subtract any
payments and edits for hat seginent 35 of thal day, The resulis the delly balance for wach segeent, However, if you
pald your previos mouth’s batunce it full {or IF your balance was 210 01 4 cradit gmpunt), niew tansactions which pust
o your purchase o special puichask segments 41¢ not ated w the daily balances. Alsu, Iransactions tha are subluct o

a yrae peilod are ot agded (o e dylly balances.

Next, 1 flng your Average Dally Balarce: 1) add the dally balares tugether for vach segient, sad 70 lvide the sum by

the numbar of days in the biling cycle-

Abthe end of vach biling cycle, we daterinin youl interest Charge as foliows: 1) multiply you Averaye Dally-Balance
by the dally perlodic 13t (AFR dividug by 36%) for that segment, and 2} musltiply the 1rsuit by the numbef of days in the
billing perlod. NOTE: Dut sounding oF @ mialmum intargst charge, this caltulation may vary flom the Interest chargy

artually sssessad.

How can my Yarlably pnnuzl porcantage Rite (APH) change? Your AFR niay increase o decrease based on one
of the following reparted Indices (repuited n The Well Strewt Journal). To Ting which index is wsed Tor your accgunt,

ook Foi ¢ letial code on the Fomof thls statement next 1o your ARRIs). Then check the tablu below:

Tiow do wa calculata your APRGER
ladkax -+ margiv (praviously disciosed to you)

Whan your APR(s)
will change

Cotle next to your
APRs}

¥ 1 Prime Hate -+ maigln
|

Thee lirst day of thie billing etiods thal
|unu in san., i, hly, and Qe

prime Hate + margin
1 mgrith LIBOR 4 margln

The flrt day uf sach
mnth 1y bifling peried.

J menth LIBGR -+ shargin
[
F

At therw Additional Fass assoclated with my agountl Vos, uie cer@in clicumistances, you may be ssskssed a

Late or Relurned Paymem feg. You msy also b assessad Gyerlinntfeas T peimitad by aw, Yo TS v

assess fes Without prior notice and withoul walving aui Tlght 1o g5sess & shmilat few lalo,

thi ¢lght to oL

How can | Avold Mamiesshin Feest Ifa Henewal Notice s printed on the front of this staterent, you mey avold
waying an gunal mesnbershlp fee by tontacting Customer Sefvice o more Yhan 45 days after the [zs day the bitling
cycle coveied by this sBlment o request that we close your account, 1o avold paying @ montaly membershlp fee,
contact Customer Service snytlme L Tequest that we close your gceount, and we will stop assessing your monthiy

membrship fee.
How can |

vou canl contact Custome) Seivice anytime to st thal wh close yout atcount. AL

Clnse, My Aacpunt?
thattme, we'll gxpls In sny aidits nel st ps 1o amount ciosire, Inchudlrig batance pay down Infatmation ghy tmelines,
Please note Dhat § you use your wredibeard ur chat ges post [0 yous aucount aftel you sk Ls tloye 1L, we can keep yaur

grronnt bpen.
What happans i my

7 We may close or suspend your aount and your fight [ ubtain el

4t any Yme and i any reason, even i yol are not n dufaylt, Arcount suspunsion can be pRrmangnt Gl emporary. If
yout aceount Is closid or suspended you must 1) stop using your credlt caid and aecoint, 2) centel Al automal
payments, 3) destey alf tredi vards g acays cherks, and 4} pay all amounls you pwe us, aven I they were chaiged

. alter the ateourt was dosud or-suspended.

How do | Make Payments
in betwgen, Paymerts may b made in several weys!
1) Ouling by yoing W wiw.czplialone.coin and logging It your accouny

¥ A any R, YU may pay the minimum payment, the Wb unpin balance. ur any anuunt

2) Telephone Voloe Response System by dialing 1-800-955-7070 and fullowing the valce prompts, el Yo Mmake &
phorng payment through ous voice respanse system, you guthoilze us © initlote an ACH or electipnlc payment that wilk
e debiled Trom your bank sccount. Furids may b withdrawit from your baak gecount as soon as Hie sl day we

PIDGESS YouT payieng

1) Calling o telephone numba 1-B00-855- 7070 and providing your infgsmation to vl repesentative;
4) Payments by mal shauld be sant w the miiling address prowded on the bo o porton uf this statesoont.

‘hanging Address?
Address.

T i

,...,...un.uu.-.-.........u....-..u.u.......n.-...4...............

Home Phone ...

Alternate PRone ...
E-mail
Address.......

.......mu---...n..u.....-..........,n.....................,....n.--

Please print address or phane nurmber changes above using blue or black k.

%

©

" FGE OTIING OF DYEY DI PGS, G5 U U1K UUSNIER WRY 5% EEmT 1l s g e iy s e g«

-For maited piyments, 8s of te buslness day we recelve i, as lung as: 1) you sand the botiom qurauu‘u’f this
swte\wwu}‘\talwd your chesk i the enclosed femitsacy wivelopi, nd 21 yuufpa'ynmm 5 reseived In gng ol gur
processing canturs by 5 pr.m. Yocal time. Plagse allow attessl {#) business days Tor mail delivery. Malled payments
received by us g any othi loggtion o1 in airy olher fort ey ot be'ciodIved as of the day we becalyy thism.

Do you Process Paper Chucks @s an glettronie Funds Transfgit Paymuents will-pe processed in one of lwo
ways: Whe You provide & check or chéick Infoumation to make g payment, you suthitls us o1 pur agehts & Use the
Information o make & one Une AGH transaction or sther electonle furd transter from yolii depusit Becount: We miy
alé0 use the intormatlu i L process the payment as a check tiansaclian.

What 1§ | Ble for BankrupteyT I you 218 entitied w bankiupicy protecton, tis commualcatlon Is o1 Inlemativn
pity. It Is ok n aiempt e collect assess ol feLbver 8 dabtor claim. Do 1ot serd us payments withput spraxing with
you! bankryptey attomey or the Hankiuptey Court, 1 you o1 your atieney would Ilke to contact aur Lankruptey ceaims
sarylcer dlractly, please contet Capital One » PO Bok 30245 ¢ salt Lake Clty, UT 844 30-02858

BILLING RIGHTS SUMMARY (Does Mot Appaly to Stnall Business Actounts)

What To Do K You Think You #lnd A Mistake On Your Statement: If you think tefe 1§ an enor o0 your
statement lte 1o us &l

Cupitg! One
1.0, Hoxk 302849
Salt Lake City, UTBA130-0265

In your lettpr, give us the Tollswing infprmation:

- Arpount infprivation; Your name and account number.

Do ampink The dotlar amount of i suspacted @ fgr,

- Deserptign uf Prebleny 1 you think there Is an zror oh your bl descrlbs what you belleve s wiong and why you
beleve lels o wistake,

Yo must contact 155 widhin 60 deys Bftes Lhe #1ol apykated gn your statrment,

vou must oty Ls of any potentia! eirers o wilting. You may call us o nodfy us slectgnically, but f you oo we are
ot eguired o nvestigaie sy poientlal errars and you may fravie Lo pay Use amaunit in guestion. We will notity you
I writing within 30 days of ous warelplol your ltter.

Yhle we nvestigets whether o1 ol ther has been &n gnof, the fullpwing wre e
- We caniol Iy o colfect the @mount i Guustign, D1 LEpu Y B dellaguent on thet amaunt

- fire chargs I quastion may remaln onyour staternent, snd W may continue t charge you st o that smount,
aut, IF v detorming thal we made & mistke, you will riot have W pay the amount In guestion of &1y Intyrest of wthes
fees relaley o that amount,

- tihlly you du not have to pay the amaunt I susstion ueikl We send you & qotlce about thy gutcom@ of G
investigatian, you arm esponsiole for thy rgmalndir of your balanee.

© W can apply any Unpaid amount Aganst Youl et fimit.

Withln 50 days of o aeriptof your 2w, We will send you & written notlce explaining wlther thatwe tor bcted the
Bl L9 3ppRar un youI nek stalement) o; the Teesous wi beileve U bilt s correct,

Your Rights i You Are Dissatisted With Your Credit Card Purchases. [ you a1 dlssatisfad with the goods o
servlis that you hiave purchased with your credlit card, and you have Uled in govd falth W coned e problem with
the merchent, you may have the lght not ke psy t remaining amount due on the purchase. o use this gt the
Tofluwl g nust be true:

1) You muyt have used your credit card s the puichase, Purcheses made With cash advanyes from an ATM 01 with &
therk that secesses your credit cand aceount do not gualily; and

7) You inust not yat have Iully paid for the purchise.

I all of the criteila abuve gre met and You alt stil dissetisfing with the purchase, contaetus in etz at

Capliad Oni
F.0. Box 30285
Sl Lake Cily, UT 841300285

whik we lvestigate, the same rules mpply o the dlsputed amolt 85 discussid above. After we finish our
Investigatinn, wi will il you our derlsion, AL that polnt, if we thlnk you owe an amountand you du npl pay Wy may
feport you as delinguent.

Capital 0w supporls Infoltwation pivacy proleclion; gee our websle www.capltlone.cont
© 2011 Capitat Cne. Capital D 15 8 fuderally raglstered salvice mark. All Tlghts reserved.

LTC-U8
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Not quite ready to make payments online?

No problem. Follow these simple steps to make sure

we process your payments smoothly:

+ Don't staple or paper clip your check to the payment slip.

+ Be sure to use the payment envelope that came with your
statement. Using a different envelope could delay processing

» Please don‘t include any additional correspondence.

« Last but not least, be sure 1o write your 1G-digit account

number on your check.
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rage 2 of 2 -
Customer Service 1-800-955-7070 Apr. 04 - May. 03,2013 30 Days in Biling Cycle

www.capitalone.com

World MasterCard XK KO- KXX-4504 Revoling Credt Limi 1450000
Available Revolving Credit: $8,079.35
NEW BALANCE MINIMUM PAYVIENT DUE DATE Cash Advance Credit Limit: §7,250.00
$6,420.65 $64.00 ‘ May 28, 2013 Avallable Credit for Cash Advances: $7,250.00
Previous Balance Payments and Credits Fees and luterest Charged _Transactions New Balance
( $1,394.11 } - { §1,394.11 J + f §19.00 J + [ $6,401.65 J = { $6,420.65
(TRANSACTIONS CONTtNUED )
TRANSACTIONS FOR MARLLYN 5 PEACOCK #4504 (CONTINUED)
13 29 APR EXXONMOBIL 97542013BUZZARDS BAYMA $38,24/
14 79 APR EXXONMOBRIL 97542013BUZZARDS BAYMA §57.35
L1529 APR.HESS 30322RAMSEYN J R — $33‘3.§!
16 29 APR HESS 30322RAMSEYN 41 S.Oly
17 29 APR COURTYARD BY MARRIOTTPARAMLSNI $54t],9-0/
ARRIVE: D4/25/13 DEPART: 04/29/13 FOLIO#:
000005466
) PH#: 201-589.1414
18 29 APR COURTYARD BY MARRIOTTPARAMUSN] $639.40
ARRIVE: 04/25/13 DEPART: 04/29/13 FOLIO#: 4
000005466
PHi#. 201.889-1414 )
19 29 APR COURTYARD BY MARRIOTTPARAMUSNI $593,40/
ARRIVE: 04/26/13 DEPART. 04/29/13 FOLIO#:
000005466
PH#. 201.599-1414
20 29 APR OCEAN VIEW RESTAURANTOAK BLUFFSMA $1 55,{)}/
71 3D APR STOP & SHOP #423VINYARD HAVENMA : $4.0pr
72 WEEARRETEANMSHIT: AUTHE‘RITWPGW@BDE HObEMA - L renen
73 30 APR MARTHA'S VINEYARDDAK BLUFFSMA $108.40
24 30 APR ROCCO'S PIZZERIAVINEYARD HAVEMA $70.92-
75 30 APR OUR MARKETOAK BLUFFSMA $24.60,
26 01 MAY Stony Creek GiftsAguinnahVA $29.7%~
27 01 MAY RELIABLE MARKETOAK BLUFFSMA $101. 51/
23 01 MAY RELIASLE MARKETOAK BLUFFSMA $8.21
79 D1 MAY MENEMSHA FISH MARKETCHILMARKMA $50. 91/
30 01 MAY MENEMSHA FISH MARKETCHILIMARKMA $34.99
31 01 MAY QUR MARKETOAK BLUFFSMA 1 P
32 02 MAY MARTHAS VINEYARDDAK, BLUFFSMA ) e $5959§,
33 O2ANTHENEFRESULTUNERDHAVEMA 7 BTG
P Total Transactions This Period $6,401.65
FEES
1 03 MAY CAPITAL ONE MEMBER FEE $19.00
Total Fees This Perlod $19.00
INTEREST CHARGED
Total Interest This Period $0.00
TOTALS YEAR TO DATE
Total Fees This Year $19.00
Total interest This Year $0.00
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Cap"a/lOne“

May 22, 2013

Marilyn S Peacock 6381

2920 Cantegra Gin
Escondido CA ©2025-7360

Re: x000000000004504
Case #: 10001906084915

'To'the'Estat“éﬁf*Marilyn S Peacock: T o oo

Please accept our sincerest candolences for the loss of Marilyn S Peacock. We understand how difficult
this time may ba and appreciate the opportunity to help you with the credit card account ending in
4504,

As a result of the information that has been provided, we'd like to take the time to inform you of the
following:

s The account is restricted from further use. This means no other charges can he made to the
account. Any recent charges, including those that are billed automatically, may still post to
the account.

o If there were authorized users on the account, they will no lenger be able to use it.

« I there is a remaining balance on the account, an Estates Specialist may follow up with you
to gather more information in the next 15 days. Please note, only the estate is responsible -

for any remaining balance, not you personally.

* You may receive one or two more system generated statements that are sent out
autoratically.

Once again, we are deeply sorry far your loss. If you have any questions, do not hesitate to call us at
1-877-357-5650. Our Estates Specialists are available from 8 a.m.~10 p.m. ET Monday~Friday and 8
a.m,~7 p.m. on Saturday.

Cordially,

Capital One® Services, LLC

PAGE 01 GF 01 006418 / QB £410/DC

6951-004 JB5263 © 2013 Capital One. Capital Ona is a registered trademark. All rigivts reserved,



Capital One Online Banking Payment Confirmation 2/25/13 2:26 PM

Payment Confirmation

Capital

Payment Details

Confirmation Code: CQKLGPBBBF (Submitted on February 25, 2013 5:26 p.m. ET)
Pay to: _ ' World MasterCard ....4504

Pay from: Personal Checking - WELLS FARGO BANK, NA....2345
Payment date: February 26, 2013

Payment amount: $2.861.54

| have authorized Capital 0one® to initiate an electronic debit from my payment account in the amount listed above. |
understand that this is a one-time authorization and must be completed each time | make a payment.

Credit Card Payment Posting Timeframes

Payment submitted on Posts to account Funds availab.léu
Monday-Saturday  before 5:.00 p.m. ET Same day by midnight

(2:00 p.m. PT)
Monday-Friday after 500p.m ET Next day by midnight

(2:00 p.m. PT) The day after the payment posts

by 8:00 a.m ET (5:00 a.m PT)*

Saturday after 500 p.m. ET Next business day by midnight

(2:00 p.m. PT) '
Sunday - anytime Next busingss day by midnight ** _

Payments are not processed or posted Thanksgiving Day, Christmas Day, or New Year's Day.
*The availability of funds may be delayed at Capital One's sole discretion to ensure payment in good funds.

** 1f your payment due date falls on Sunday, Thanksgiving, Christmas, or New Year's and you schedule a payment on that date, then
your payment will be considered on time.

* You may have three pending {not yet processed} payments per credit card at any given time, The paymerit date you select must be within 90 days of today's
date.

s |f your Minimum Payment does not post by your Payment Due Date, you may be charged additional fees.

s Your payment can'i exceed your balance pius 10% or $50,000, whichever is less.

 You can enly make online payments for transactions that have posted to your account, not pending transactions. If you'd like to make a payment before a
pending transaction posts, you'll need to make that payment by mail. Pliease visit the Services page for payment addresses and instructions. :

s |f you are paying your balance in full, your balance includes interest only through your last statement ¢losing date. It may not reflect additional interest charges
that may have accrued on your account since that date.

This site provides information about and access to financiat services offered by the Capital One family of companies, in¢luding Capital One Bank, and Capital One,
N.A., members FDIC.

Consult your account agreement for information about the Capital One company servicing your individual accounts, Capital One does not provide, endorse, nor
guarantee and is not Eable for third pasty products, services, educational tools, or other information avaitable through this site. Read additional impartant disclosures.

©2013 Capital One Servicas, Inc.
Capital One and Blank Check® are faderally registered service marks. All rights reserved,

https:/ /servicing.capitalone.com/C1/NewBillPay/ PaymentConfirmati...SQyl.Dg2M54 lNCZwYXIthRIPU9uZVprWUmcGFnZT1TY2hIZHVsZVBherIan= Page 1 of



Paye 1 of 2 [
E
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Customer Service 1-800-955-7070
wwy.capitalone.com

— LATE PAYMENT WARNING: If we do not receive your mnimum payrment by your due date,

World MasterCard U XOOO0000-4504 | YoV may have to pay a late fee of up to $35.00 and your APRs may be increesed up to the

Penalty APR of 29.40%,
NEW BALANCE DUE DATE
$480.80 Mar 28, 2013

Feb. 04 - Mar. 03, 2013 28 Days in Billing CycleJ

WVHENIMUM PAYMENT
$25.00

211
.

0-5 1-2

. .
PLEASE PAY AT LEAST THIS AMOUNT

Cash Advance Credit Limit; $7,250.00

Revolving Credit Limit. $14,500.00

¥
=4
E Available Revolving Credit; $14,019.20 Available Credit for Cash Advances: $7,250.00
EU‘ - o
w | Previous Balance Payments and Credits Fees and interest Charged Transactions New Balance
" [ §2,861.54 ] - ( §2,861.54 J + { $0.00 ] + { $480.80 J = [ $480.80 J :
N e i e e - o TP ——————— — e et S ——, ——,—— S .
| [IRANSACTIONS . . | (REWARDS INFORMATION _ o)
— L , 2
E PAYMENTS, CREDITS & ADJUSTMENTS FOR MARILYN S PEACOCK #4504 PREVIOUS AVAILABLE REWARDS BALANCE 9,492
E 1 26 FEB  CAPRITAL ONE ONLINE PYMTAuthDate 25-FER {$2,861.54) REWARDS EARNED THIS PERIOD 48
m . . v o
B TRANSACTIONS FOR MARILYN 5 PEACOCK #4504 {raflects transactions posted during this billing cycled
E 1 06 FEB JETBLUE 2792188703188008005382583UT K b $421.80 AVAILABLE BALANCE AS OF 03/03/2013 9,973
- TK##: 27921887031880 b
% PSGR: PEACOCK/ROBERT J M -
§ ORIG: JFK, DEST: 54N - .
w FEAWER: Bb SYC Y For up-to-date rewards tracking, visit
‘ : ' or simply call 1-800-228-3001
2 0O FEB  MASSAGE ENVY 0418858-451 5700CA $59.00 »
- W Total Transactions This Period $480.80 —
g INTEREST CHARGE CALCULATION
I —
EEES Your Annual Percentage Rate (APR) is the annual interest rate on your account.
. Total Fess This Pariod $0.00 Annual Percentaye  Batance Subject to
Hpe of Balance Rate (APR) Interest Rate Interest Charye
INTEREST CHARGED o Purcheses 15.65% D $0.00 $0.00
Total Interest This Period $0.00 Cash Advances 24.90% D $0.00 $0.00
Transactions continue on page 2 P.LBF = Varable Ratz. Ses reverse of page 1 for details

PLEASE RETURN PORTION BELOW WITH PAYMENT OR LOG ON TO WWW.CAPITALONE.COM TO MAKE YOUR PAYMENT ONLINE.

S
Account Number: 5466-3082-4485-4504

Due Date New Balance Minimum Payment

mM_arz,s_.zma_J[ $480.80 J[ $25.00 J(

PLEASE PAY AT LEAST

Amtount Enclosed

g

THIS AMOUNT g
MARILYN S PEACOCK MeP 1158 \ﬁ\s}

£f20 CANTEGRA GLN
EZCONDPTDO« CA AROB5-73L0

KU CUT U U R (TR RO e e | U e

HO60B4

SN

1 546630824485450(&{03 0480802861540025002
Q

GO GREEN.
SAVE GREEN!

Pay online and save
morey on stamps.

Sign up at www.capitalone.com
] \_

y
@}-

%

400608
o

Capital One Bank (USA)« N-A-.
P.9. Box kD599
City of Inmdustrys CA 917Lk-057Y

O] U T L T T T o | Y T PR ]

Please make checks payable to Capital One Bank (USA), N.A. and mail with this coupon in the enclosed envelope,
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How'can | Avold Paylng Inteiast Charges? Eath misrith you By your "New Balince® 1o full, you wil hae
minimy i grace perod ol 25 Jays with no Interest chaige on all rew 1) purchases, 2) balance tansfers, 3) special
puschases snd 4} other charges, I you have bean paying your account in full with no iimest charges applied end you
do gt pay your next bill i full, provated Inerest charges will be asseysed. Thir 15 no glaty priiod on cash advantes,
spoclsl tianslers, or on any auw tarsaction when tere is an unpald balance from a gievieus Wl

How is the Intgrest Gharge apphed? Inigrost charges acoug flom the 1) date of the tanseclon, 2) date the
vansaction Is processed or 3) first calendar day of the billing period, Interest charges accrue on every unpihy amount
unth b Is paid In U, This mears you may owe interest charges even If you pay the entire "New Balante” ong nignify,
but d1d rot do so for the prevlaus mornth, Unpald interest charges we added w the propr ssgment of your Account.
Howeyer, wa teserve the right B2 not dssess inturest charges af any time.

Do you assess a Minimun Intgrest Charge? Yes. A minimuir INTEREST CHARGE of $0.50 will be sgsesset) T vach
billing period your scount |5 subiect o an interest charge.

How do you Caleulate thy Intarest Charged We use 8 method called Average Dally Balance linclugding newe
Transsacsions). Ungel this method, we first caleulate your daily balance; for each segment, 1] lake the baglning bifance
and edd n new Uansacions ang the perivgic interast charge un the previous day's balwice, ther 2] subtract any
payments and credlis Tor Lhat seginent @ of that day. The result is the daily belance for each segavent. Howeve, T you
pald your prevlous ment's belance in Tull {on I your balaace was A0 or 4 cedit amuunt), new tansgctions which pst
tu your purchase pr special puichese seginents dre not suded to the duly bulanees. Alsb, wansaclions that ae subjett
b yrace perlod are not sdded W the daily balances,

Next, to find yous Aversge Dally Balance: 1) ade the daily balunces twyether o each segment and 2} divitie the sum by
the numben of days in the billing cycle.

AL thk mng of each Liling cyele, we dotermine your Interest Charge as follows: 1) mutply your Avefage Datly Balance

by the dally prodic rate (APR divided by $55) for that segment, and 2) mubply the esult by e nusnber of days in the
billing geried, NOTE: Bue to iounding of 3 minimum interast charge, this calcaistion may vary from the wierast tharge
autlally assesset.

How can my Yariable Annual Percantags liaty (APR) change? Your APR imay incizase of derwase based on ong
of thi fpllowing mported inticas (tepolied in The Waif Street Journad). To find which index is used for your aeeunt,
Jook for & letter cote on tie Front ol s statement nikt o your APR(S). Then rhedk the table Yelow:

Cody noxt 1o your How do wa caleulate your AP R{s)? Whan your APR{s)
APH{s} Ik - wargin (praviously disclosed to you} | will change
" Mime fau + margin "Thie first day of the billng poriods that
L 3 mynth LIBOR + margin g I Jan, Al July, snd (it
0 Prime fale + margire the flist tjay bf vach
F 1 menth LIHXA + margire 1ty billing pericd.

Are there Additlonal Faes essociated with my accountd Yes, undor cenan clromsignees, you may be ysstesyed o
ke OF Metiarbed Payiment ez, You way also be assussed Overlimitlues | permitied by law, We wsirve ihe right 1o not
asswss [mes withoul priod notice and without waing our right 1o assess a simili fes later,

How can | Ayold Mem bership Fess? | a Runewal Notice is printed on the font of ths statement, you may aveld
paylng @n annual sembership fee by tenkacing Customer Service no more than 45 days gltv the last day in g hiling
rycle tovensy by this statement (o reguest that we close your accourt, To wuold paying d monthly memberstap fee,
CONEAnt Customer Service anylime 10 fyuest that we close your sccount, and we wil stop assessihg your monthly
memiersitp fee.

How can | Close My Agrount? You tan contact Customer e rce ghylinte © request tha we close your seegunt, A
thst ine, we'll explaln any sdditonal sieps v sceaunt elgsure, includlng balance pay down infarmalion snd tinelings,
Plesse note that If you use your cieditemd of chargey post ko your account fler you sk us © close It we can keep youn
aaeuunt opeli.

Whiet happens IF my Account [s Suspended? Wo niay duse o suspend your account entd your iight @ obtaln wredil
gt any time and for any reason, even Il ygi) are nol in dafaull. Account suspension can b primanant v mporary, |f
youy aceount is clused of suspunded you must 1) stop usig your aredit card and account, 2) vancel il automatc
payments, 3) deswoy all cegit cards and access thecks, and 41 pay sl amuunts you vwe us, even | they wae chargad
alter the segount wes closer or suspenged.

How do | Make Payments? ALany e, you nay pay the minimum paymet, the total unpaid balarice, r any amount
ir between, Puyments may be made I several ways:

1] Onivie by guing Lo wircaplslone.com and logginy iR your sccount;

2) Telephorie Yoice Respunse Systurn by digling 1-800 4557070 and follgwing the yolce promps. When you make o
phehe payment thiough our voice responst system. YoU aionze us Lo inlfiate an ACH ur elecionic payment that will
e debited fiom your bank account. Funds may be withedrawn from your bank sccount as soon &5 the same day we
process yoln payment;

4) Calllng vur telephone numnbe 1-8U0-955- 070 and providing your infyrmation L our reptesentative;

4y peyments by mal shoyld be sent Lo the walling addese provided on the butin poition gf this staterere

"

Horme PROME ..o
Alternate PROME ... e e
. E-mail
IUAUTESS oo orsessreessasesss s st esss s st s et

ACATESS 1o sssemseamasnssesss

Please orint address or phane number changes above using blue or black inic.

hanging Address?

P I R T IYEE

000

“What will you Credit My Paymentt ~ ™

“For o rline o over the phone, as of the usiness day we 1eceive 11, 35 lany a5 they are made by 3 p., ET

- For nafled payments, &s of e business day we 1eceive 1 a5 long as: 1) yol send the botwen poriun of this
statament and your chetk In the enclosed 12 mitiance eivelope, and 2} your paymant Is rpceived in one of oul
processiig centers by 5 p.m. local Ume. Pluase allow gt least (7} business days for mail delivery. Mailed payments
tetgived by s atany other location o in any vther Tonm may notbe cradlted as of e day we reczive them.

Do you Provess Paper Checks as an Elgotonic Funds Transfer? Paymenls will be processed in g of two

wiays: When you provide 3 clieck or check Infosmaton b ke & payment, you authorlze usor our agents to Use the

information o seake 3 one tine ACH ¥ansacion or otier electronic funy transfer fiom your depusit account, We may

s L the nformatlon 1o process the payment o5 & check vansacion.

Whit if | file for Bankryptey? H you e entited W bankruplcy protection, this comneunicalion s o1 inloimation
unly. 165 vt an athempt 1 collect, assess o1 racover a debt o1 dalm. Do not send us payments without speaking with
your banksuptey atlorney or the Bankiupicy Courl. T yeu er your ateiney woLld ike 1o contact our barkiuply clulfis
soivicel dlrecty, please contact Capltal Dne « PO Box 30285 - Salt Luke Cly, UT 841 30-D285

BILLING HIGHTS SUMMARY (Dues Mat duply to Small Busfress Accounts)

What Te Do If You Thirk You Find A Mistake n Your Statemant: It you think there s an errot on your
stalgrient writy 1 Us &l

Capital Ong
P.0. Bok 30285
SaltLake Clty, U1 84130-0285

I your better, give us the fllewing informetio s
- Aggoint informatio n: Your haime and account aumbe,

' Mé?ﬁ?&iﬁmunm amelnt of the suspected sror
- Desciiption of Froblnm: I you thisk theie 15 an evor on your bill, descibi wihat yed belleve |s wiong ane why you

beelieve itbs @ mistake
Yod must contact us within BU deys after the enor appeared on youl stalement.

vou must netily us of any potentisl eners I willhg, You may call us o1 aoUly us elechonically, butif you do we are
fiot sequired tp investigate any potentld viois and you may have to pay the amount In guestion. We will nodly you
I witillisy within 30 days of vur recalpt of your lutter,

Wihile we investigate whether er not thetu has been an enor, the following afe tue:

- e canmot try to collect the amount in gueston, ot TRROIE you w5 delinguent oy that aint unt,

 The chisrge b quastion may remaln on your stgement, and we may contirue w chergl you lsikzrest o that ameunt,
Bty  wee determing that we mada @ mlst ke, you will not have to pay the sinuuncin guestion or any inferest or othei
Tews 1ielyted © hat amoynt.

- While you do not have to pay the amounl in gueston il we send you 3 native about te sutcome of pur
invustigation, you are tespansible for the emalder of your balance.

« Wi tan apply any unpaid ameunt against your credit mik.

VWithin 90 days of ou meeipt of your letter, we will sond you & witlen notice explaining either thet we tormectd the
o1t o appear o your next s@byment or the reaspns we beHvs the bilf is coneel

Your Rights I You Are Dissatisfied With Your Gredit Card Purchases. If you ar dlssatislled with the goods o
spivices that yeu have puichesed with yous crodit card, and Yeu have Yist in yood falth w corect the pioblem with
thee merchant, you may have the tight not o pay the ramainlng ameunt, tuw on the puithese, To use this right, he
Tollywing inust be (rue:

1) You must have used your cedit card fof the purchase, Purchases made with cash advantes flom an ARM o wii 8
chiark thal acesses yuur credit caid aeeount do not quallly, and

2 vou must ot yel heve tully paid for the purchase.

£ 2l of the oriterla above an: wetand you gre siill dissatistiod with the purchasy, contectus [ wiling at

Capital One

P00, Box 30285
Salt Lake City, UT Ba130-0285

“Whilp we investigate, the ssme rules apply o the disputed anount as discussed above. Alter we finlsh aur

invstigation, we wiil tdl you our decision. At thal point f we think you awe an amount and you du nol pay we may
reportyou as delinguent,

Capital G suppurls snformatlun privacy plutecton: see oul wabsite 3t www.capitalone com
© 2011 Capltal One, Capital One s @ lederelly registaiad seruice mark. All fights reserved.

ETC-OH
11/30M

Not quite ready to make payments online?

No problem. Follow these simple steps to make sure

we process your payments smoothly:

« Don't staple or paper clip your check to the payment slip.

+ Be sure to use the payment envelope that came with your
statement. Using a different envelope could delay processing

v Please don't include any additional correspondence.

« Last but not least, be sure to write your 16-digit accourt

number on your checl,
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. o Page 2 of 2
8 Customer Service 1-800-955-7070 Feb. 04 - Mar. 03, 2013 28 Days in Billing CydeJ
ucam'a}()”le ' www capitalone.com - - — e
Revolving Credit Limit: $14,500.00
World MasterCard XIOCIOOR-000- 4504 . ) .
: Available Revolving Credit; $14,019.20
NEW BALANCE MINIMUM PAYMENT DUE DATE Cash Advance Credit Limit: $7,250.00
$480.80 525.00 Mar 28, 2013 Available Credit for Cash Advances: $7,250.00
Previous Balance Payments and Credits Fees and Interest Charged .. Transactions _ New Balance
[ $2,861.54 J - [ $2,861.54 ] + [ $0.00 J + [ §420.80 ] = { $480,80 J

(TRANSACTIONS CONTINUED )
TOTALS YEAR TO DATE
Total Fees This Year $0.00
Totat Interest This Year $0.00

Z¢000 40 20400 3GVd S0=6Ef Z0
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Capital One Online Banking Payment Confirmation 3/18/13 12:47 PM

Payment Confirmation

Capita,

Payment Details

Confirmation Code: CQKLGPBBBG (Submitted on March 18, 2013 3:47 p.m. ET)
Pay to: World MasterCard ....4504

Pay from: Personal Checking - WELLS FARGO BANK, NA....2345
Payment date: March 18, 2013

Payment amount: $480.80

| have authorized Capital One® to initiate an electronic debit from my payment account in the amount listed above. |
understand that this is a one-time authorization and must be completed each time | make a payment.

Credit Card Payment Posting Timeframes

Payment submitted on Posts to account Funds availabie
Monday-Saturday  before 500 p.m. ET Same day by midnight

(2:00 p.m. PT)
Monday-Friday after 5:00 p.m. ET Next day by midnight

{2:00 p.m. PT) The day after the payment posts

by 8:00 a.m ET (5:00 a.m PT)*

Saturday after 5:00 p.m. ET Next business day by midnight .

(2:60 p.m. PT)
Sunday anytime Next business day by midnight **

Payments are not processed or posted Thanksgiv'ing Day, Christmas Day, or New Year's Day.
* The availability of funds may be delayed at Capital One's sole discretion to ensure payment in good funds.

** If your payment due date falls on Sunday, Thanksgiving, Christmas, or New Year's and you schedule a payment on that date, then
your payment will be considered on time.

& You may have three pending (not yat processed) payments per credit card at any given time. The payment date you select must be within 90 days of today's )
date.

s if your Minimum Payment does not post by your Payment Dug Date, you may be charged additional fees.

@ Your payment can't exceed your balance plus 10% ar $50,000, whichever is less.

* You can only make onling payments for transactions that have posted o your account, not pending transactions. If you'd like to make a payment before a
pending transaction posts, you'll need to make that payment by mail. Please visit the Services page for payment addresses and instructions.

® If you are paying your balance in full, your balance includes interest only through your last statement closing date. It may not reflect additional interest charges
that may have accrued on your account since that date.

This site provides information about and access fo financial services offered by the Capital One family of companies, including Capital One Bank, and Capital One,
N.A., members FDIC.

Consult your account agreement for information about the Capital One company servicing your individual accounts. Capital One does not provide, endorse, nor

guarantee and is nbt liable for third party products, services, educational tools, or other information available through this site. Read additional important disclosures.

©2013 Capital One Services, Inc.
Capital One and Blank Check® are federally registered service marks. All rights reserved.

https://servicing.capitalone.com/C1/NewBillPay/ PaymentConfirmat... 50PSQDODAUODAMCCF SbWokZT 1PbmVUaW 1 nBhZ2U9U2NoZWR L bGVQYXILZWS Page 1 of 2



Page 1 of 2
Customer Service 1-800-955-7070
www.capitalone.com

HOUKHK-KXKK-XXKK-4504

DUE DATE
Apr 28, 2013

World MasterCard
NEYY BALANCE
- $1,394.11

MINIMUM PAYMENT
$25.00

-
1]
L]

R
PLEASE PAY AT LEAST THIS AMOUNT

Revelving Credit Limit: $14,500.00 Cash Advance Credit Limit: $7,250.00

( Mar. 04 - Apr, 03, 2013 31 Days in Billing Cycle

LATE PAYMENT WARNING: If we do not recelve your minimum payment by your due dats,
you may have to pay a late fee of up to $35.00 and your APRs may be increased Up to the
Penalty APR of 29.40%,

(v}
Q
§ Available Revolving Credit; $13,106.8¢ Available Credit for Cash Advances: $7,250.00
AR o
v | Previous Balance Payments and Credits Fees and Interest Charged _ Transactions New Balance
; ( $480.30 J - [ $480.80 J + [ $0.00 } + [ §1,394.11 } = [ §1,394.11
5] e — e R — e N ——— eer——
i Rﬁnewal Not&;;eh- Your 0512?13 b:}u will include Jyour $19.00 annual r;lembzrs:ipffee‘ ) (REWARDS INFORMATION [
“ The reverse of this page explains haw You'mzy close your account and avoid this fee. .
s Both sides of this page provide important infarmation about your rates) and how your PREVIDUS AVAILABLE REWARDS BALANCE 9,973
z | interestchage Is calcuizted, REWARDS EARNED TH!S PERIOD 1,395
E {reflects transactions posted during this billing cycle)
E (-TRAN SACTIONS J AVAILABLE BALANCE AS OF 04/03/2013 11,368
= PAYMENTS, CREDITS & ADIUSTMENTS FOR MARILYN $ PEACOCK #4504
5 1 18 MAR CAPITAL ONE ONLINE PYMTAuthDate 18-MAR ($480.80)
E TRANSACTIONS FOR MARILYN § PEACOCK #4504 ; i
F -to-d d king,
1 04 MAR THE BRIGANTINE #4ESCONDIDOCA $75.567 “:v;:v"ca:“:f:“f:ﬂ ® tracidng, visit @o Hassle rewards
2 06 MAR RANCHO BERNARDO JEWELRSAN DIFGOCA $55.0p7 or simply call 1-800-223-3001
3 18 MAR UNITED  016235%97590064800-932-2732TX $282.90
- TK#: 01623597530064
= PSGR: CALECA/IENNIFERRY
z ORIG: LAS, DEST: EWR [\lTEREST CHARGE CALCULATION
5/0: X CARRIER: UA SVC: WA Your Annual Percentage Rate (APR) is the annual interest rate on your account.
4 18 MAR UNITED  D1629200803790800-932-2732TX $79.00 A Ip i Bal Subi c‘t
TK#: D1625200803790 Type of Balance nm:‘a ':;c:;) age  ba lance UECTTO e rest Charge
PSGR: CALECA /ECONOMY PLUS 5 ale Mterest Rate
ORIG: LAS, DEST: EWR Purchases 15.65% D $0.00 $0.00
5/0: X CARRIER: UA SVC. ED Cash Advances 24.90% D $0.00 §0.00
Transactions continue on page 2 P.LD.F = Variable Rate. See revarse of page 1 for details
PLEASE RETURN PORTION BELOW WITH PAYMENT OR LOG ON TO WWW.CAPITALONE.COM TO MAKE YOUR PAYMENT ONLINE.
1 5466308244854504 03 1394110480800025002
Account Number: 5466-3082-4485-4504 ™

Due Date Now Balance

AmourH Enclosed

Minimum Payment

Apr 28, 2013 J( $1,394,11 J( $25.00- M

PLEASE PAY AT LEAST
THIS AMOUNT

MsP ip28

MARILYN & PEACOCK 609500

2920 CANTEGRA GLN
ESCONDIDO CA 9ROESE-73kL0

sty e e o g b o g B o )

(BE SAFE!

Your trash could be an identity thief's
gold. Manage your account online
and end the paper trail.

Sign up at www.capitalone.com

4'00009J

A

Capital ore Bank (USA)« N.A.
F.0. Box bOsH9
City of Industryy CA S171bL-0599

A Ut U T T e T LT A Ly

Please make checks payable to Capital One Bank (USA), N.A. and mail with this coupon in the anclosed snvelana



IR AN E R e LU Erid I R

AU Sdi AV PEYIng (MIBrESE LAATGRSE Lath MOon vour Pay Your *New baence” i tull, you will have &
mnimum grace period of 25 days with ro Interest charge un sll new 1) purchases, 2 balance wansfirs, 3) speclal
puichasas and 4) uthier tharges, IF you heve been paylng your account In 1ull with no Interest charges applied and you
Uo not pey your naxt bl in i, prorated interest charges will be assessed. There & nu glace perlod on cesh advances,
speclal transfers, or on any new Wansaction when there Is an unpald balance from a pravigys il

How Iy the |nterest Chargy applied? Intersst charges acorue from D 1) date of the ranseclon, 2} dete the
wansaction Is processed or 3) first calendar day of the Wilfing pered. interest chenges aceue o every unpaid smount
undl it Is pald In full, This means you may owe Intwest charges tven Il you pay the entire "New Balance” ghe month,
tut dhd not do 5o for the previeus month. Unpid interust charges are added to the proper sagment of youi Account,
However, we raserve the right o not assess Inlerest chargis ot any Jme,

Do you asseys & Minbouw (nterest Charge? Yos. A minimum INTEREST CHARGE of $0.50 will be essessed for each
billiny perlod your accountls subject to an interest charge.

How do you Calculate the Intarest Gharger We use o method called Avetage Laily Balence {including new
Uansaciions). Under this method, we first caleulete your dally balance; for sach segment, 1} teke the beylnning balance
and s in new trensections and the pedodic Interest cherge o the prewious day's balance, then 2) subtiact any
payrnents and credts for that segment as of that day, Th result is the dally balance for each segawent. Howaever, I you
paid your previols month's balance in full for If your balaare wes zero or 8 oedlt amount, new tansactions which pust
W Your purchase or speclal purchese segments §re not sddug T the dally balances. Also, biansections that sre subject v
# Yrace puried g notadded (o the daily balances.

Naxt, © find your Average Dally Batance: 1) add the day balances together o each segment, and 2) divide the suns w
the numbes of deys In the Gilling cycle,

Al the and of each bifing cycle, we determing your inteiest Charge as follows: 1) mutiply your Awiage Dally Balance

by the dally periodit rats (APR divided by 265} for that seginent, and 2} multiply the result by the number of days In the
DHlireg parlog, NOTE: Due 1o rounding or & mininim intrest charge, this eslculation miay vary flm the Intecest charge
actually assessed,

How can my Yarlable Annual Percgntage fate {APR) change? You ARR may increase or decraase based on one
of the followtng reported Indlces (reported in The Wall Street Journaf). To find which index is ustd for your agcount,
laok T a luttee code on thie ront of this state mend nest  your APRLS), Then check the fable belew:

Code next to your How do we calcuiaty your APR(sK When your ARH(s)
AFR(s}H Index -+ margln (praviously disclosed to you) | will change
P Frime fige + maghn The first day vf the biling periods that
L 3 month LIBOK -+ margin endin lan,, Apill, July, snd
2 Prime Rate + margin The llest day of vach
¥ 1 manth LIBGR -+ margin smunithly bilting perlod,

Arg there Addltlonal Fgus assoclated with my aceount? Yes, under centain creomstances, you may be sssessed @
Latis or Returned Payinent fee. You niay also be assessat! Guaikimic fees If permitted by law. We 13serve the right to ot
assitss fees without prior notics and without walving our rlght 1o assess 8 sinllar fee luter,

How can | Avold Membership Feas? If a Renewal Noce 1 printed on the front of this statemant, you may svokd
paying an anrual imembership fue by contacling Custonier Servlce no mure than 45 days alter the last day 1n the billing
eyely covered by this statoment to rarest that we close your stcount, To avoig paylng a moenthly mambarshlp fue,
contaet Cystomer Survice anytime o raguest that we ciose your sccount. and wa wii stap assessing your meathly
membarship fae,

How gan | Gloss My Ageonn!? You can contaet Cusiomes Service snytime 1 request thal we close you! scoount. Al
that tite, we'll axglain any addiional steps to acpuntclasure, Includlng balance pay down Information and tinglines,
Please note that I you use your ciedlt card or charges post (o your account after you ask us o cluse It, we can keap your
account open,

What frappuns if my [7 We nay close or suspend your account ant your ght to obtaln o edlt
atany time and for any reason, avan it you are aot In detault. Account suspunslon can be permarent or temporady, 1
your account 15 closed o suspended you must 1) stop Using Your wedlt eard and gecount, 7) cancel &l automatlc
payments, 3) destroy afl cedit cards and gcess checks, and 4) pay all amounis you owe us, even if they ware cheiged
alter the aecount was closed o suspendad.

Huw da | Make Paymends? Atany e, you may pay the minimuin payiment, the tat ynpaid balance, or dny amount
In batween, Paymenls may be made in saverat ways:

1) Oniine by guing ta www.caplislone.com and logging into your sccount;

&) Telephonu Voice Response System by digfing 1-B00-955-7070 and Tallowing the wolee prompls. When you make g
phone paynient thiough vur vore respans system, you authetize us t Inliate an ACH ot glecyonic payinent that will
be dabited from your bank account, Funds may by withdawn fron your bank aceount as seon as the same tay we
process your paymenl;

3) Calling oul tefephone number 1-900-955- 7076 snd praviding your miormation ty gur 1B presentative;

4 Payments by iail shauld be sent to the msling atidress provided on the botiom portlon of this stgizment,

hanging Address?

Iternate Phone.....

Ve {o (=2 - S

Horme Phone

Address..n..

T PP P LT Y TF P PO

........ LT

E-mail

T L T T T T T T TS P

Please print address or phuné number changes above using blue or biack ink,

When will you Credit:My Payment? : - S

- Foronfine o1 over the phone, as of the bissiness day we recelve 1t as kng as they ale mads by 5 pom. BT,

- For malted payments, as of te business day we recelve it 15 long as: 1) you send the bottom paibon of thiy
staternent an yaur check in the enclosud remitance envelope, and 2) your payment s 1zcelved 11 one of o
processing uenturs by 3 pan. focel g, Pleasy allow at st (7) business days for mall defivery. Majled payments
seciived by s atany other focation ot In any other form may 1wt be credlted as oFthe day we recdlVe thein.

Do you Provess Puper Checky as an Electronic Funds Transfer? Payments will be pocessed in one of two
wiays: When you provide a chick or chack inforination to make @ payment, you authorize us ur our agents tv use the
inforenation to make & une tne ACH transaction o other electionlc fund transler from your depostt account. Ye may
also use the Information o process the payient as § chick ransaction,

What If | file for Bankruptey? If you are entited o bankruptey prometon, this communlcation is for nformation
oy, 7 15 ok an atempt o colfect, assess of reover & debt oy claim. Do notsend us paymients without speaking with
your bankiuptey atoingy or the Benkruptey Court i you ur your attormey would like to contact our benkiuptey dalms
servlcer directly, please contact; Capltal One » PO Wk 30285 » Salt Lake Cly, UT B4130-0785

HILLING RIGHYS SUMMARY (Does Not Agply o Small Busingss Aceourits)

What To Do If You Think You Find A Mistake On Your Statensent: I you think tere Is an eiror ers your
statueriunt wile [0 Us gt

Caplial One
P.0. Box 30285
Salt Lake Clly, U1 84130-028%

I your letter, give 1 the foflowing Information;

Accountitarmalion: Your name and account numbe.

- Dollay gmuunt The dollal amount of the suspected errar,

* estilption of Protlem: IF you think thete is an erol on your bil, describe what you believs | wionyg and why you
believe itis & mistake.
You must contaceus withln 60 tays atier the srior appeaied on your statement,
You must notlly us of sny potertial errors in wrlllng. Yo may call us or notfy us elechionically, but i you do we are
riot regulied [ Investigate eny potentisf enois snd you may have W pay the amount in question. We wil natify you
in wirlting within 30 days ol our receiptof your letter,
While we Investigate whithes or not there has been an wrior, the follawing are trug:
- We cannot iy o cotlact e ameunt In Gueston, of report you s delnguent un that amount,
 The charge In guestion may remaln oh your stabsmnt, and we may continue b charge you interest un that smount.
But, I we determine that we made @ mlstake, you will not Jiave to pay the amount In quastion o gny Interestor other
fues related t fhiat amount.
- While you do net heve W pay the amount n guestion untl we serd you & notice sbout the outteme of oul
Investigation, you atk respensible for the remsinder of your balarce,

+ We can apply any unpaid amount against your cradit flmit,

Within 90 days ol our receipt of your letier, we witf send you a wiltten notlee exploting either that we runected the
er194 |l appear un your fext statement) or (h 1easons we bellye th bill 15 coret,

Your Rights I You Are Dlssatisfled With Your Credit Card Purchases. I you aie dissatisfied with the goods or
setvices that you have purchased with your credi tard, and you have tlsd in geod Faith to corrert tha problem with
the merchart, you may have the right nottu pay the reaselnlng amount dug oh the purchase, To use this right, the
foligwing must be true:

1) You must have used your credit card for the puichase, Puichases mate with cash advances flom an ATM of Wit 4
check thal accesses your cretit card account do rot yually; and

2) You must not yet have fufly pald for the puichase.

tf all of the critesia above are met and you are stll dissetisfied with the purchase, cantect us in wrliny at;

Capltal One

P, Box 30785

Salt take Cily, UT 841300285

While we investigate, the sang rules apply o the disputed emoum as discussed abuwe, Alter we fimish oue
investigation, we will (2l you vur decislon, AT thal, polat, If we think you pwe an smount and you do npt pay.we may
fRpurt you as delinguent.

Capltal Gne suppuits Infoimatien privacy protection: see ou websle 4t www.capltalone com
2011 Capital One, Capital One is 3 iadese ly eylstered service mark, All dghts reserved.

ETC-CH
11730111

Not quite ready to make payments online?

No problem. Follow these simple steps to make sure

we process your payments smoothly:

* Daon't staple or paper dip your check to the payment slip.

* Be sure to use the payment envelope that came with your
statement. Using a different envelope could delay processing

* Please don't include any additional correspondence.

* Last but rot least, be sure to write your 16-digit account
numker on your check.
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Page 2 of 2
Customer Service 1-800-955-7070 Mar. 04 - Apr. 03, 2013 31 Days in Billing Cycle
www . capitalone.com 4
Revolving Credit Limit: $14,500.00
World MasterCard HOUOC XK - XXX X-4 504 . ) . ,
Available Revelving Credit; $13,105.89
NEW BALANCE MINIVMUNM PAYMENT DUE DATE Cash Advance Credit Limit §7,250.00
$1,394.11 $25.00 Apr 28,2013 Available Credit for Cash Advances: $7,250.00
Previous Balance Payments and Credits Fees and Interest Charged . Transactions _ New Balance
( $480.80 - 1{ $480.80 J + [ $0.00 $1,394.11 J = [ $1,394,11 j
(TRANSACTIONS CONTINUED )
TRANSACTIONS FOR MARILYN 5 PEACOCK #4504 (CONTINUED)
5 18 MAR JETBLUE 2792190B02658208005382583UT $203.00
TK#; 27921908026582
PSGR; CALECA/JENNIFER ROSE M3 R - o
ORIG: JFK, DEST: LAS
CARRIER: BESVC Y
] 21 MAR MARY STEWART BOOKKEEPIESCONDIDOCA $225.00
7 26 MAR NJMG NEWSPAPER ADVERTIWOODLAND PARKN) $372.75
8 27 WAR THE 9 IRON GRILLEPARAMUSNI $00.00
P Total Transactions This Period $1.394.11
FEES
Total Fees This Period $0.00
INTEREST CHARGED
Total Interest This Perind $0.00
TOTALS YEAR TO DATE
Total Fees This Year $0.00
Total Interest This Year

$0.00




“apital Qne Online Banking Payment Confirmation 4/5/13 11:38 AM

Payment Confirmation

Capita

Payment Details

Confirmation Code: CQKLGPBBBH (Submitted on April 05, 2013 2:38 p.m. ET}
Pay to: | World MasterCard ....4504

Pay from: Personal Checking - WELLS FARGO BANK, NA....2345
Payment date; April 26, 2013

Payment amount: $1,394.1 1/

| have authorized Capital 0One® to initiate an electronic debit from my payment account in the amount listed above. |
understand that this is a one-time authorization and must be completed each time | make a payment.

Credit Card Payment Posting Timeframes

Payment submitted on Posts to account Funds availabie
Monday-Saturday  before 500 p.m ET Same day by midnight
(2:00 p.m. PT)
Monday-Friday after 5:00 p.m. ET Next day by midnight
(2:00 p.m. PT) The day after the payment posis
. . by 8:00 a.m ET {(6:00 a.m PT)*
Saturday . after 500 p.m. ET Next business day by midnight _
, {2:00 p.m. PT)
Sunday anytime Next business day by midnight **

Payments are not processed or posted Thanksgiving Day, Christmas Day, or New Year's Day.
. * The availability of funds may be delayed at Capital One's sole discretion to ensure payment in good funds.

** {f your payment due date falls on Sunday, Thanksgiving, Christmas, or New Year's and you schedule a payment on that date, then
your payment will be considered on time.

» You may have three pending (not yet procassed) payments per credit card at any given time, The payment date you select must be within 60 days of today's
date.

w {f your Minimurn Paymeni does not post by your Payment Due Date, you may he charged additional fees.

« Your payment can't exceed your balance plus 10% or $50,000, whichaver is lass.

e You can only make online payments for transactions that have posted to your account, not pending transactions. If you'd like to make a payment before a
pending fransaction posts, you'll need to make that payment by mail. Please visit the Services page for payment addresses and instructions.

¢ if you are paying your batance in full, your balance includes interest only through your last staterent closing date. It may not reflect additional interest charges
that may have accrued on your account since that date.

Thig site provides information about and access to financial services offered by the Capital One family of companies, including Capital One Bank, and Capital One,
M.A., members FDIC,

Consult your account agreement for Information abaut the Capital One company servicing your individual accounts. Capital One does not provide, endorse, nar

guarantee and is not fiable for third parly products, services, educational tools, or other information available through this site. Read additional important disclosures.

©2013 Capital One Services, Inc.
Capital One and Blank Check® are federally regisiered service marks. All rights ressrved.

https:/,’servicing.capitalone.com/C1/NewBiIIPay/PaymentConfirmati...SO_XLDM5NC4xMSZwYXItb2RIPU9uZVprWUmcGFnZTlTYZhlZHVsZVBherlan: Page 1 of 2

“



Apr. 04 - May. 03, 2013 .

Page 1 of 2
Customer Sepvice 1-800-955-7070

wuwvw.capitalone.com
_ LATE PAVMENT WARNING: If we do net recelve your minimum payment by your due date,
] X J you may have to pay a late fae of up to $35,00 and your APRs may be Increased up to the
World MasterCard | KXHK-KXXK-XKHK-4504 benalty APR of 28.40%. |
o NEW BALANCE MINTMUM PAYMENT DUE DATE '
- $6,420.65 $64,00 May 28, 2013
FLEASE PAY AT LEAST THIS AMOUNT ~ ’ 9
o | | Revolving Credit Limit: $14,500.00 Cash Atvance Credit Limit: $7,250.00 6 /I b '
Q
& | | Available Revelving Credit; $8,079.35 Available Credit for Cash Advances: $7,250.00 Ol
@ .
m
w | Previgus Balance Payments and Credits Fees and Interest Charged Transactions , New Balance
; { $1,394.11 ] - [ $1,394.11 J + ( $19.00 ] + [ $6,401.65 J = ( $6,420.65 J .

~ | (TRANSACTIONS ) _ - | (REWARDS INFORMATION. o
§ PAYMENTS, CREDITS & ADJUSTMENTS FOR MARILYN § PEACOCK #4504 PREVIOUS AVAILABLE REWARDS BALANCE 11,368
w - . :
. 1 26 APR CAPITAL ONE DNLINE PYMTAUthDate 05-APR ($1,39a‘1-1')/ REWARDS SARNED THIS PERIOD ) 6,429
M f i ing this billing cyl
: TRANSACTIONS FOR MARILYN S PEACOCK #4504 {refiects transactions posted during this billing cycle)
§ 1 27 APR THE 9 IRON GRILLEPARAMUSN) $2'259_38/, AVAILABLE BALANCE AS OF 05/03/2013 17,797
: 2 27 APR AGP #70620MIDLAND PARKNI $55.99~ ‘
T3 28APR STOP & SHOP #828DUMONTNS $119 58~
E 4 28 APR WHOLEFDS PAR 10279PARAMUSN . $9.98/
B5 rEARR WARCREENS AT ROABERGENFIELRNI ERTEER NS i1 W} o For up-to-date rewards tracking, visit
6 ZBARRIUSRNYTICKETS: - GPSHAMAIGANY ST 65 www.capitalone.com ({NOH&SS’E rewards”
7 25 APR SUNOCO 000665111 CPARAMUSN} $39.30.~ or simply call 1-800-228-3001 s
8 28 APR:IETALUES 279061 5275043508005382583UT @
o TK#: 27806152750335 i
= PSGR: CALECAVIENNIFER INTEREST CHARGE CALCULATION
~ ORIG: XAA, DEST: XAA .
CARRIER: BB SVC Y Your Annual Percentage Rate (APR) is the annual interest rate on your account,
9 28 APR BURGERKING #12050-QRTBERGENFIELON) s it v - G830 g Annual Percentage  Balance Subject to
10 29 APR STOP & SHOP #423VINYARD HAVENMA $110310 Type of Balance Rate (APR) nterest Rate | Mevest Charge
11 29APR FIVE GUYS MYSTICMYSTICCT $69.4Q/ .
. ©  Exem R AR AR PR R LR R RANNA A . Murchases 15.65% D $0.00 $0.00
17 29 APR-EXXONMABLL ~ors4201IBUZZARDS BAYMA: = 0 A0 Cash Advances 24.90% D $0.00 $0.00
, . P.LO.F == Variable Rate. See reverse of page 1 for details
Transactions continue on page 2 J
PLEASE RETURN PORTION BELOW WITH PAYMENT OR LOG ON TO WWYWY.CAPITALONE.COM TO MAKE YOUR PAYMENT ONLINE.
1 5466308244854504 03 6420651394110064003
é Account Number: 5466-3082-4485-4504 s ™
Due Date New Balance Minimum Payment Amount Enclosed G 0 PAP E RLESS "
May. 28, 2013 J( $6,420.65 J[ $64.00 J({,?bl o S J (J\ﬁi)’ *
PLEASE PAY AT LEAST ' The trees will thank you.
THIS AMOUNT S(“
&R Q Sign up at www.capitalone.com
. ‘\\”9 k < dooin ,0/
MARILYN S PEACOCK e ' A°
E%g0 CANTEGRA GLN 6\ .
ESCONPIDG+ CA 9E0Z5-73k0 gagztal Gne E:nk (USAY+ N-A.
‘ : ) Q. Bux bLOS
T U L e T AU U LT A e i [ City of Industry: CA Su7hL-0599

U Y U BT A S (T RATR TR UV

Plaase make checks payable to Capital One Bank (USA), N.A, and mail with this coupon in the enclosed envelope.



_ Ll Np ierest charge on all new 1) purchases, 2] balance enslers, 3 specsl
5. 1 you heve been payiny your account In {ul with 1o Interast tharges applied and you
it In Tt procated interest charges will be assessed. Theng 15 no guare perigd on cash gdvances,

Jiers, 0 on any new Uansaction when there is an unpaid balance Frgim & prviols bl

Lt I tho literost Change applled? Interest charges accrue fiom the 1) dats of the fansarion, 2 dale the
transgction iy pluy_;ussud o 3) first caieriga ey of the billing period. Interest charges atorue on aVeTy unpaiy amounk
unkl 115 pakd In Tull. This, imeans you may uwe iniergst chiarges evart il you. pay the enlire "New Galance” onu nienth,
but dig rot dv so for the previous month. Unpaid Interast chaiges ale added to the proper segment of your Account.

Hewrayer, we teserve the rlght [ not assess |nimrest charges at any tme,

Do you assess @ Mintmuin Lptarest Charge? Yes. A minimun INTEREST CHARGE of $0.50 ‘wilt b assessed for each

billing period you aceuunt is subject 1o 80 Intarest tharge.

How do you Cakculate the jutarest Chargel We use method calied Average Daily Belance lincluding new
Vasacionsy, Uinder this metiod, we first calulete yous yally batancy; lo sach segment, 1) take the Leginning balance
and add i naw transsciuns and the panptic intervst charge on the previous duy's balance, then ) subtract any
payments and edits for hat seginent 35 of thal day, The resulis the delly balance for wach segeent, However, if you
pald your previos mouth’s batunce it full {or IF your balance was 210 01 4 cradit gmpunt), niew tansactions which pust
o your purchase o special puichask segments 41¢ not ated w the daily balances. Alsu, Iransactions tha are subluct o

a yrae peilod are ot agded (o e dylly balances.

Next, 1 flng your Average Dally Balarce: 1) add the dally balares tugether for vach segient, sad 70 lvide the sum by

the numbar of days in the biling cycle-

Abthe end of vach biling cycle, we daterinin youl interest Charge as foliows: 1) multiply you Averaye Dally-Balance
by the dally perlodic 13t (AFR dividug by 36%) for that segment, and 2} musltiply the 1rsuit by the numbef of days in the
billing perlod. NOTE: Dut sounding oF @ mialmum intargst charge, this caltulation may vary flom the Interest chargy

artually sssessad.

How can my Yarlably pnnuzl porcantage Rite (APH) change? Your AFR niay increase o decrease based on one
of the following reparted Indices (repuited n The Well Strewt Journal). To Ting which index is wsed Tor your accgunt,

ook Foi ¢ letial code on the Fomof thls statement next 1o your ARRIs). Then check the tablu below:

Tiow do wa calculata your APRGER
ladkax -+ margiv (praviously disciosed to you)

Whan your APR(s)
will change

Cotle next to your
APRs}

¥ 1 Prime Hate -+ maigln
|

Thee lirst day of thie billing etiods thal
|unu in san., i, hly, and Qe

prime Hate + margin
1 mgrith LIBOR 4 margln

The flrt day uf sach
mnth 1y bifling peried.

J menth LIBGR -+ shargin
[
F

At therw Additional Fass assoclated with my agountl Vos, uie cer@in clicumistances, you may be ssskssed a

Late or Relurned Paymem feg. You msy also b assessad Gyerlinntfeas T peimitad by aw, Yo TS v

assess fes Without prior notice and withoul walving aui Tlght 1o g5sess & shmilat few lalo,

thi ¢lght to oL

How can | Avold Mamiesshin Feest Ifa Henewal Notice s printed on the front of this staterent, you mey avold
waying an gunal mesnbershlp fee by tontacting Customer Sefvice o more Yhan 45 days after the [zs day the bitling
cycle coveied by this sBlment o request that we close your account, 1o avold paying @ montaly membershlp fee,
contact Customer Service snytlme L Tequest that we close your gceount, and we will stop assessing your monthiy

membrship fee.
How can |

vou canl contact Custome) Seivice anytime to st thal wh close yout atcount. AL

Clnse, My Aacpunt?
thattme, we'll gxpls In sny aidits nel st ps 1o amount ciosire, Inchudlrig batance pay down Infatmation ghy tmelines,
Please note Dhat § you use your wredibeard ur chat ges post [0 yous aucount aftel you sk Ls tloye 1L, we can keep yaur

grronnt bpen.
What happans i my

7 We may close or suspend your aount and your fight [ ubtain el

4t any Yme and i any reason, even i yol are not n dufaylt, Arcount suspunsion can be pRrmangnt Gl emporary. If
yout aceount Is closid or suspended you must 1) stop using your credlt caid and aecoint, 2) centel Al automal
payments, 3) destey alf tredi vards g acays cherks, and 4} pay all amounls you pwe us, aven I they were chaiged

. alter the ateourt was dosud or-suspended.

How do | Make Payments
in betwgen, Paymerts may b made in several weys!
1) Ouling by yoing W wiw.czplialone.coin and logging It your accouny

¥ A any R, YU may pay the minimum payment, the Wb unpin balance. ur any anuunt

2) Telephone Voloe Response System by dialing 1-800-955-7070 and fullowing the valce prompts, el Yo Mmake &
phorng payment through ous voice respanse system, you guthoilze us © initlote an ACH or electipnlc payment that wilk
e debiled Trom your bank sccount. Furids may b withdrawit from your baak gecount as soon as Hie sl day we

PIDGESS YouT payieng

1) Calling o telephone numba 1-B00-855- 7070 and providing your infgsmation to vl repesentative;
4) Payments by mal shauld be sant w the miiling address prowded on the bo o porton uf this statesoont.

‘hanging Address?
Address.

T i

,...,...un.uu.-.-.........u....-..u.u.......n.-...4...............

Home Phone ...

Alternate PRone ...
E-mail
Address.......

.......mu---...n..u.....-..........,n.....................,....n.--

Please print address or phane nurmber changes above using blue or black k.

%

©

" FGE OTIING OF DYEY DI PGS, G5 U U1K UUSNIER WRY 5% EEmT 1l s g e iy s e g«

-For maited piyments, 8s of te buslness day we recelve i, as lung as: 1) you sand the botiom qurauu‘u’f this
swte\wwu}‘\talwd your chesk i the enclosed femitsacy wivelopi, nd 21 yuufpa'ynmm 5 reseived In gng ol gur
processing canturs by 5 pr.m. Yocal time. Plagse allow attessl {#) business days Tor mail delivery. Malled payments
received by us g any othi loggtion o1 in airy olher fort ey ot be'ciodIved as of the day we becalyy thism.

Do you Process Paper Chucks @s an glettronie Funds Transfgit Paymuents will-pe processed in one of lwo
ways: Whe You provide & check or chéick Infoumation to make g payment, you suthitls us o1 pur agehts & Use the
Information o make & one Une AGH transaction or sther electonle furd transter from yolii depusit Becount: We miy
alé0 use the intormatlu i L process the payment as a check tiansaclian.

What 1§ | Ble for BankrupteyT I you 218 entitied w bankiupicy protecton, tis commualcatlon Is o1 Inlemativn
pity. It Is ok n aiempt e collect assess ol feLbver 8 dabtor claim. Do 1ot serd us payments withput spraxing with
you! bankryptey attomey or the Hankiuptey Court, 1 you o1 your atieney would Ilke to contact aur Lankruptey ceaims
sarylcer dlractly, please contet Capital One » PO Bok 30245 ¢ salt Lake Clty, UT 844 30-02858

BILLING RIGHTS SUMMARY (Does Mot Appaly to Stnall Business Actounts)

What To Do K You Think You #lnd A Mistake On Your Statement: If you think tefe 1§ an enor o0 your
statement lte 1o us &l

Cupitg! One
1.0, Hoxk 302849
Salt Lake City, UTBA130-0265

In your lettpr, give us the Tollswing infprmation:

- Arpount infprivation; Your name and account number.

Do ampink The dotlar amount of i suspacted @ fgr,

- Deserptign uf Prebleny 1 you think there Is an zror oh your bl descrlbs what you belleve s wiong and why you
beleve lels o wistake,

Yo must contact 155 widhin 60 deys Bftes Lhe #1ol apykated gn your statrment,

vou must oty Ls of any potentia! eirers o wilting. You may call us o nodfy us slectgnically, but f you oo we are
ot eguired o nvestigaie sy poientlal errars and you may fravie Lo pay Use amaunit in guestion. We will notity you
I writing within 30 days of ous warelplol your ltter.

Yhle we nvestigets whether o1 ol ther has been &n gnof, the fullpwing wre e
- We caniol Iy o colfect the @mount i Guustign, D1 LEpu Y B dellaguent on thet amaunt

- fire chargs I quastion may remaln onyour staternent, snd W may continue t charge you st o that smount,
aut, IF v detorming thal we made & mistke, you will riot have W pay the amount In guestion of &1y Intyrest of wthes
fees relaley o that amount,

- tihlly you du not have to pay the amaunt I susstion ueikl We send you & qotlce about thy gutcom@ of G
investigatian, you arm esponsiole for thy rgmalndir of your balanee.

© W can apply any Unpaid amount Aganst Youl et fimit.

Withln 50 days of o aeriptof your 2w, We will send you & written notlce explaining wlther thatwe tor bcted the
Bl L9 3ppRar un youI nek stalement) o; the Teesous wi beileve U bilt s correct,

Your Rights i You Are Dissatisted With Your Credit Card Purchases. [ you a1 dlssatisfad with the goods o
servlis that you hiave purchased with your credlit card, and you have Uled in govd falth W coned e problem with
the merchent, you may have the lght not ke psy t remaining amount due on the purchase. o use this gt the
Tofluwl g nust be true:

1) You muyt have used your credit card s the puichase, Purcheses made With cash advanyes from an ATM 01 with &
therk that secesses your credit cand aceount do not gualily; and

7) You inust not yat have Iully paid for the purchise.

I all of the criteila abuve gre met and You alt stil dissetisfing with the purchase, contaetus in etz at

Capliad Oni
F.0. Box 30285
Sl Lake Cily, UT 841300285

whik we lvestigate, the same rules mpply o the dlsputed amolt 85 discussid above. After we finish our
Investigatinn, wi will il you our derlsion, AL that polnt, if we thlnk you owe an amountand you du npl pay Wy may
feport you as delinguent.

Capital 0w supporls Infoltwation pivacy proleclion; gee our websle www.capltlone.cont
© 2011 Capitat Cne. Capital D 15 8 fuderally raglstered salvice mark. All Tlghts reserved.

LTC-U8
L7301

e e PR o i i T T e

Not quite ready to make payments online?

No problem. Follow these simple steps to make sure

we process your payments smoothly:

+ Don't staple or paper clip your check to the payment slip.

+ Be sure to use the payment envelope that came with your
statement. Using a different envelope could delay processing

» Please don‘t include any additional correspondence.

« Last but not least, be sure 1o write your 1G-digit account

number on your check.
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rage 2 of 2 -
Customer Service 1-800-955-7070 Apr. 04 - May. 03,2013 30 Days in Biling Cycle

www.capitalone.com

World MasterCard XK KO- KXX-4504 Revoling Credt Limi 1450000
Available Revolving Credit: $8,079.35
NEW BALANCE MINIMUM PAYVIENT DUE DATE Cash Advance Credit Limit: §7,250.00
$6,420.65 $64.00 ‘ May 28, 2013 Avallable Credit for Cash Advances: $7,250.00
Previous Balance Payments and Credits Fees and luterest Charged _Transactions New Balance
( $1,394.11 } - { §1,394.11 J + f §19.00 J + [ $6,401.65 J = { $6,420.65
(TRANSACTIONS CONTtNUED )
TRANSACTIONS FOR MARLLYN 5 PEACOCK #4504 (CONTINUED)
13 29 APR EXXONMOBIL 97542013BUZZARDS BAYMA $38,24/
14 79 APR EXXONMOBRIL 97542013BUZZARDS BAYMA §57.35
L1529 APR.HESS 30322RAMSEYN J R — $33‘3.§!
16 29 APR HESS 30322RAMSEYN 41 S.Oly
17 29 APR COURTYARD BY MARRIOTTPARAMLSNI $54t],9-0/
ARRIVE: D4/25/13 DEPART: 04/29/13 FOLIO#:
000005466
) PH#: 201-589.1414
18 29 APR COURTYARD BY MARRIOTTPARAMUSN] $639.40
ARRIVE: 04/25/13 DEPART: 04/29/13 FOLIO#: 4
000005466
PHi#. 201.889-1414 )
19 29 APR COURTYARD BY MARRIOTTPARAMUSNI $593,40/
ARRIVE: 04/26/13 DEPART. 04/29/13 FOLIO#:
000005466
PH#. 201.599-1414
20 29 APR OCEAN VIEW RESTAURANTOAK BLUFFSMA $1 55,{)}/
71 3D APR STOP & SHOP #423VINYARD HAVENMA : $4.0pr
72 WEEARRETEANMSHIT: AUTHE‘RITWPGW@BDE HObEMA - L renen
73 30 APR MARTHA'S VINEYARDDAK BLUFFSMA $108.40
24 30 APR ROCCO'S PIZZERIAVINEYARD HAVEMA $70.92-
75 30 APR OUR MARKETOAK BLUFFSMA $24.60,
26 01 MAY Stony Creek GiftsAguinnahVA $29.7%~
27 01 MAY RELIABLE MARKETOAK BLUFFSMA $101. 51/
23 01 MAY RELIASLE MARKETOAK BLUFFSMA $8.21
79 D1 MAY MENEMSHA FISH MARKETCHILMARKMA $50. 91/
30 01 MAY MENEMSHA FISH MARKETCHILIMARKMA $34.99
31 01 MAY QUR MARKETOAK BLUFFSMA 1 P
32 02 MAY MARTHAS VINEYARDDAK, BLUFFSMA ) e $5959§,
33 O2ANTHENEFRESULTUNERDHAVEMA 7 BTG
P Total Transactions This Period $6,401.65
FEES
1 03 MAY CAPITAL ONE MEMBER FEE $19.00
Total Fees This Perlod $19.00
INTEREST CHARGED
Total Interest This Period $0.00
TOTALS YEAR TO DATE
Total Fees This Year $19.00
Total interest This Year $0.00




