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Install the mysql-5.5.16-osx10.6-x86_64.pkg package.  
 

3$45&66%5<)%9:(;!%=*)>)*&$)%=&$)%
 
Double click on the MySQL.prefPan item - this will install a preference pane into your 
system preferences.   
 

3$45&66%5<)%9:(;!%(5&*57?%35)@!
 
Install the MySQLStartupItem.pkg package.  
 

3$45&66%A*))B)A*&@)%CDAED%
 
Install the NAFTA-FreezeFrame1.1c.pkg package.  
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You can confirm NAFTA is working properly by opening up Safari and typing “localhost” 
in the address bar and hitting return.  If you don’t see the following, contact customer 
support.  
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Do you get a connection error, a blank screen, or a Mac OS X Server screen?  Try 
these steps: 

• In System Preferences, open the MySQL preference pane at the bottom.  Make 
sure that the MySQL server is Running.  If it is Stopped, click Start Server.  

• In Server Admin, make sure the Web server is running and PHP is enabled. 
 
Do you get an error message about writing cached files?  Try this: Open up a finder 
window.  Navigate to the following folder: 

 
/Library/Server/Web/Data/Sites/app/ 
 

Right-click on the “parsed” folder, and select “Get Info.”  Make sure that all the users at 
may read and write to the folder. 
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DO NOT INSTALL MYSQL on 10.6 Snow Leopard Server 
 
These instructions assume that you are starting from a clean install of Mac OS X 10.6.X 
(“Snow Leopard”).  If you have already setup certain services, some steps may not be 
applicable in your situation.   
 

3$45&66%A*))B)A*&@)%CDAED%
 
Install the NAFTA-FreezeFrame1.1c.pkg package.  
 

G?)$%()*+)*%D'@"$%
 
Click on the Server Admin app in the dock.   
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If you have not previously configured your services, you will be prompted to do so.  
Otherwise, you may select the small triangle next to your server to view services that 
have already been configured.  By clicking on the server, then the settings icon, you can 
view available services.   
 

%%
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Under the settings tab of your server, select the MySQL and Web services.   
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Then click save. 
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Show available services by selecting the triangle next to your server.  Then select 
MySQL from the list.  
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Under the settings tab, select “Allow network connects” and then click save.  
 
If the button in the lower left says “Stop MySQL,” then click “Stop MySQL” and click 
“Stop Now” (it may take a few seconds for the service to stop).  
 
Then click “Start MySQL” (it may take a few seconds for the service to start).   
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Click on the Overview tab to confirm the MySQL service is running. Also, the dot next to 
the MySQL service should be green (this means that it is running).  
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Show available services by selecting the triangle next to your server.  Then select Web 
from the list.  
 
Under the Settings tab, scroll down and locate the “php5_module” (close to the bottom 
of the list).  Check the box next to the php5_module, and then click save.   
 

 
 



 
 
FreezeFrame NAFTA 1.1 Installation Instructions 

14 of 19 
©2011 TriPrism, Inc. 

Then, click on the “Sites” icon at the top, select the only website available, and look at 
the general tab.  Make sure that “index.php” is above “index.html”. If it is not, move 
“index.php” above “index.html” and click save.  
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Next, make sure the Web service is running.  Click on the Overview tab.  The Web 
Service should be “Running” and there should be a green dot next to the Web service in 
the available services. 
 
If your web services are not running, there will be a “Start Web” button where the “Stop 
Web” button is. Click “Start Web” and the services should start.   
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You can confirm NAFTA is working properly by opening up Safari and typing “localhost” 
in the address bar and hitting return.  If you don’t see the following, contact customer 
support.  
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Do you get a connection error, a blank screen, or a Mac OS X Server screen?  Try 
these steps: 

• Make sure the “index.php” file is listed above “index.html” in the General tab of 
the Sites section of the Web server.  

• Stop and start both the MySQL server and the Web server.  
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Install the mysql-5.5.16-osx10.6-x86_64.pkg package.  
 

3$45&66%5<)%9:(;!%=*)>)*&$)%=&$)%
 
Double click on the MySQL.prefPan item - this will install a preference pane into your 
system preferences.   
 

3$45&66%5<)%9:(;!%(5&*57?%35)@!
 
Install the MySQLStartupItem.pkg package.  
 

3$45&66%A*))B)A*&@)%CDAED%
 
Install the NAFTA-FreezeFrame1.1c.pkg package.  
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You can confirm NAFTA is working properly by opening up Safari and typing “localhost” 
in the address bar and hitting return.  If you don’t see the following, contact customer 
support.  
 

 
 
 


