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FreezeFrame NAFTA 1.1 Installation Instructions

Lion and Lion Server (10.7.X) Installation Instructions

Name A
@ mysqgl-5.5.16-05x10.6-x86_64.pkg
[} MysQL.prefPane
« MySQLStartupltem.pkg
o NAFTA-FreezeFrame.1l.1.pkg

Install MySQL

Install the mysql-5.5.16-0sx10.6-x86_64.pkg package.

Install the MySQL Preferane Pane

Double click on the MySQL.prefPan item - this will install a preference pane into your
system preferences.

Install the MySQL Startup Item

Install the MySQLStartupltem.pkg package.

Install FreezeFrame NAFTA

Install the NAFTA-FreezeFrame1.1c.pkg package.
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Confirm NAFTA is Operational

You can confirm NAFTA is working properly by opening up Safari and typing “localhost”
in the address bar and hitting return. If you don’t see the following, contact customer
support.

TEPS NAFTA

For FreezeFrame

Copyright @ 2011 TriPrism, Inc. All rights reserved. | Version: FreezeFrame.1.1 | Start Code: K3
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Troubleshooting

Do you get a connection error, a blank screen, or a Mac OS X Server screen? Try
these steps:
* In System Preferences, open the MySQL preference pane at the bottom. Make
sure that the MySQL server is Running. If it is Stopped, click Start Server.
* In Server Admin, make sure the Web server is running and PHP is enabled.

Do you get an error message about writing cached files? Try this: Open up a finder
window. Navigate to the following folder:

/Library/Server/Web/Data/Sites/app/

Right-click on the “parsed” folder, and select “Get Info.” Make sure that all the users at
may read and write to the folder.
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Snow Leopard Server (10.6.X) Installation Instructions
DO NOT INSTALL MYSQL on 10.6 Snow Leopard Server

These instructions assume that you are starting from a clean install of Mac OS X 10.6.X
(“Snow Leopard”). If you have already setup certain services, some steps may not be
applicable in your situation.

Install FreezeFrame NAFTA

Install the NAFTA-FreezeFrame1.1c.pkg package.

Open Server Admin

Click on the Server Admin app in the dock.
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Configure Services

If you have not previously configured your services, you will be prompted to do so.
Otherwise, you may select the small triangle next to your server to view services that
have already been configured. By clicking on the server, then the settings icon, you can

view available services.

2N Server Admin: freezeframe.local: Server

SERVERS

42 Available Servers (2)
“ marked as configured.

This server does not have any services

Only configured services appear In the server list and
server overview, Services can be marked as configured

or unconfigured at any time.

(" cancel ) ( Choose Configured Services ) ntel Core 2 Duo
| 4

oy DD6

Memory:

Storage:

Software Server License:
Boot Volume:
Kernel Version:

System Version:

Services

Status Connected Users:
Uptime:

N

4068 N\

1000.53G8 %

Unlimited-client license

Server HD

Darwin 10.3.3

Mac OS X Server 10.6.3 (Build 10D2235)

All Disks
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Select Configured Services: MySQL and Web

Under the settings tab of your server, select the MySQL and Web services.

0.N.0 Server Admin: freezeframe.local: Server

¥ SERVERS y— S YV
& Available Servers (2) o L al & ’@) 1=¢f n i.?;

b&fmzelnmc.lonl Overview  Logs Graphs  File Sharing Server Updates Certificates Access  Settings

! General Network Date & Time  Alerts . Services ]

Select the services to configure on this server:

Address Book
AFP

DHCP

DNS

Firewall

FTP

iCal

iChat

Mail

Mobile Access
MysQL

NAT

NetBoot

NFS

Open Directory
Podcast Producer
Print

Push Notification
QuickTime Streaming
RADIUS

SMB

Software Update
VPN

Web

Xgrid

Revert .
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Then click save.

ANO Server Admin: freezeframe.local: Server

SERVERS = P 57V
@8 Available Servers (2) o | S lll el ‘“) s n i.‘;).}

"G, freezefr: o Overview Logs  Graphs File Sharing Server Updates Certificates Access | Settings

e Alerts - Services |

Select the services to configure on this server:

Address Book
AFP

DHCP

DNS

Firewall

FTP

iCal

iChat

Mail

Mobile Access
MySQL

NAT

NetBoot

NFS

Open Directory
Podcast Producer
Print

Push Notification
QuickTime Streaming
RADIUS

SMB

Software Update
VPN

Web

Xgrid

Revert Save »
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Configure MySQL

Show available services by selecting the triangle next to your server. Then select
MySQL from the list.

806 Server Admin: fi fi local: Server

SERVERS P 2 3
& Available Servers (2) o L al & ®) L P18 (0]

"8 Traezelr: oc Overview Logs  Graphs File Sharing Server Updates Certificates Access  Settings

MysaL \ [ General Network Date & Time  Alerts | Services
Web

Select the services to configure on this server:

Address Book
AFP

DHCP

DNS

Firewall

FTP

iCal

iChat

Mail

Mobile Access
MysQL

NAT

NetBoot

NFS

Open Directory
Podcast Producer
Print

Push Notification
QuickTime Streaming
RADIUS

SMB

Software Update
VPN

Web

Xgrid

Revert Save 7
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Under the settings tab, select “Allow network connects” and then click save.

If the button in the lower left says “Stop MySQL,” then click “Stop MySQL” and click
“Stop Now” (it may take a few seconds for the service to stop).

Then click “Start MySQL” (it may take a few seconds for the service to start).

aNO
SERVERS

O
&8 Available Servers (2) o | e‘hﬂ;

‘ ”~
{3 freezeframe.local Overview  Logs |Settings
A
W‘ Allow network connections

Server Admin: fi f local: MySQL

Database location:  /var/mysql Choose

Database location change will take effect after restarting the MySQL service.

\
V' \
."'
,'/ \\
+ | [ 2] [ Stop MySQL Revert | | Save y
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Click on the Overview tab to confirm the MySQL service is running. Also, the dot next to
the MySQL service should be green (this means that it is running).

aNO Server Admin: freezeframe.local: MySQL

SERVERS A
£O%
&2 Available Servers (2) o =l v

Overview Logs  Settings

3 freezeframe.local

MySQL Service is: Running
Start Time: Nov 2, 2011 12:09:37 PM PDT

Allow Network Connections: No

[ ()] [sopmsa]
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Configure Web Services

Show available services by selecting the triangle next to your server. Then select Web

from the list.

Under the Settings tab, scroll down and locate the “php5_module” (close to the bottom

of the list). Check the box next to the php5_module, and then click save.

O —

aNo Server Admin: local: Web
¥ SERVERS S,
{ ()
49 Available Servers (2) o | lll @ u
v O Craph: S Settin,
i: freezeframe.local Rivien\Logs ey nes  ImETngS)
O MysaL ! General  MIME Types  Proxy ' Modules @ Wiki '

Enabled Module
negotiation_module
dir_module
imagemap_module
actions_module
speling_module
userdir_module
apple_userdir_module
alias_module
rewrite_module
phpS_module
encoding_module
jk_module
bonjour_module
apple_auth_module
spnego_auth_module
apple_digest_module
hfs_apple_module
fastcgi_module
scgi_pubsub_module
dav_svn_module
authz_svn_module

NARARA

AR

]

J

NaARAX

(

Path
libexec/apache2/mod_negotiation.so
libexec/apache2/mod_dir.so
libexec/apache2/mod_imagemap.so
libexec/apache2 /mod_actions.so
libexec/apache2/mod_speling.so
libexec/apache2/mod_userdir.so
libexec/apache2/mod_userdir_apple.so
libexec/apache2 /mod_alias.so
libexec/apache2/mod_rewrite.so
libexec/apache2/libphpS.so
libexec/apache2/mod_encoding.so
libexec/apache2/mod_jk.so
libexec/apache2/mod_bonjour.so
libexec/apache2/mod_auth_apple.so
libexec/apache2/mod_spnego_apple.so
libexec/apache2/mod_digest_apple.so
libexec/apache2/mod_hfs_apple.so
libexec/apache2/mod_fastcgi.so
libexec/apache2/mod_scgi_pubsub.so
libexec/apache2/mod_dav_svn.so
libexec/apache2/mod_authz_svn.so

auth_user_host_apple_m libexec/apache2/mod_auth_user_host_apple.so

|
|

[+) (2] (e] [stopwen ]

l Revert Save /
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Then, click on the “Sites” icon at the top, select the only website available, and look at
the general tab. Make sure that “index.php” is above “index.html”. If it is not, move

‘index.php” above “index.html!” and click save.

AaNeo Server Admin: il dtest.local: Web
¥ SERVERS 2= £
9 Available Servers (2) o J J ll-l @ 2‘9;
v A ocal Overview Logs  Graphs | Sites  Settings
wg DNS Enabled Host Name IP Address Port
O MysQL 80
chiemd S5
[ General = Options  Realms Logging  Security  Aliases Proxy  Web Services |
Host Name:
Host Description:
IP Address: _any e
Port: 80
Web Folder: /Library/WebServer/Documents Choose...
Default Index Files: | index.php | +
Error Document: /error/HTTP_NOT_FOUND.html.var
Administrator Email: admi xample.com
(e ] [sopwen | [ Conee )
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Next, make sure the Web service is running. Click on the Overview tab. The Web

Service should be “Running” and there should be a green dot next to the Web service in
the available services.

If your web services are not running, there will be a “Start Web” button where the “Stop
Web” button is. Click “Start Web” and the services should start.

aNO Server Admin: freezeframe.local: Web

SERVERS .
48 Available Servers (2) o | | nﬂl @ W

3 freezeframe.local Overview Logs  Graphs  Sites  Settings

q wWeb Service is: Running J

Apache Version: Not Availal
Requests/second: 0
Throughput: 0.0 B/second

&J [ij &J Stop Weg:
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Confirm NAFTA is Operational

You can confirm NAFTA is working properly by opening up Safari and typing “localhost”
in the address bar and hitting return. If you don’t see the following, contact customer
support.

TEPS NAFTA

For FreezeFrame

Copyright @ 2011 TriPrism, Inc. All rights reserved. | Version: FreezeFrame.1.1 | Start Code: K3
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Troubleshooting

Do you get a connection error, a blank screen, or a Mac OS X Server screen? Try
these steps:
* Make sure the “index.php” file is listed above “index.html” in the General tab of
the Sites section of the Web server.
* Stop and start both the MySQL server and the Web server.
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Snow Leopard (10.6.X) Installation Instructions

Name A
@ mysqgl-5.5.16-05x10.6-x86_64.pkg
[} MysQL.prefPane
« MySQLStartupltem.pkg
o NAFTA-FreezeFrame.1l.1.pkg

Install MySQL

Install the mysql-5.5.16-0sx10.6-x86_64.pkg package.

Install the MySQL Preferane Pane

Double click on the MySQL.prefPan item - this will install a preference pane into your
system preferences.

Install the MySQL Startup Item

Install the MySQLStartupltem.pkg package.

Install FreezeFrame NAFTA

Install the NAFTA-FreezeFrame1.1c.pkg package.
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Confirm NAFTA is Operational

You can confirm NAFTA is working properly by opening up Safari and typing “localhost”
in the address bar and hitting return. If you don’t see the following, contact customer
support.

TEPS NAFTA

For FreezeFrame

Copyright @ 2011 TriPrism, Inc. All rights reserved. | Version: FreezeFrame.1.1 | Start Code: K3
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